TRAINING NEEDS OF PARAPROFESSIONAL LIBRARY STAFF IN UNIVERSITY LIBRARIES IN ABIA STATE, NIGERIA
Abstract
Paraprofessional library staff are vital to the operational efficiency of university libraries in Abia State, Nigeria, yet their training needs remain underexplored. This study investigates the specific training requirements, available training sources, challenges faced and potential solutions to enhance the performance of paraprofessionals in university libraries in Abia State. Using a descriptive survey design, data were collected from 43 paraprofessionals via a structured questionnaire. Findings reveal critical training needs in cataloguing, digital resource management, library automation, information literacy, and customer service. Key training sources include workshops, in-house training, online courses and academic qualifications, though access is limited by financial constraints, inadequate tailored programs, and unsupportive institutional policies. Suggested strategies include institutional funding, flexible schedules and collaborations with professional organizations among others. The study recommends structured training programs to enhance paraprofessionals’ skills, improve library services and support academic goals.
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University libraries in Nigeria are critical hubs for academic advancement, supporting research and learning for students, faculty and scholars. Paraprofessional staff, often referred to as library officers, perform essential operational tasks such as circulation, shelving, user assistance and basic technical support, distinct from professional librarians who typically hold advanced degrees. As libraries transition to technology-driven environments, the role of paraprofessionals has become increasingly vital, yet many lack the skills to handle modern tools like integrated library management systems (ILMS) or digital repositories (Eze & Umunnakwe, 2022). This gap undermines their ability to meet the expectations of a tech-savvy academic community, leading to inefficiencies and reduced user satisfaction (Okoye & Nwosu, 2021). To function effectively in the evolving library landscape, paraprofessionals require training in areas such as cataloguing and classification, digital resource management, information literacy, customer service and library automation systems. However, their access to such training is hampered by challenges including financial constraints, lack of institutional support, limited availability of tailored programs and inadequate infrastructure.
[bookmark: _GoBack]Globally, paraprofessional library staff are expected to acquire evolving competencies to remain relevant in the digital information age. In Abia State, Nigeria, the training needs of these staff include proficiency in cataloguing and classification, digital resource management, use of integrated library management systems (ILMS), information literacy, communication and customer service. However, paraprofessionals face several challenges in accessing such training. These include limited financial support, inadequate access to tailored training programs, insufficient institutional encouragement and constrained opportunities for career development. This study examines the training needs of paraprofessional library staff at ABSU and MOUAU to enhance their performance and align with contemporary library standards.


Statement of the Problem
Paraprofessionals in university libraries in Abia State, Nigeria, are indispensable, handling critical tasks like resource access and technical support. However, their limited academic qualifications, often diplomas or certificates do not equip them for modern library challenges, such as operating ILMS or addressing complex user inquiries. On the job experience alone is insufficient to bridge this gap, particularly in resource constrained settings (Eze & Umunnakwe, 2022). Without targeted training, paraprofessionals struggle to adapt to technological advancements, leading to inefficiencies, reduced user satisfaction and professional stagnation. This study addresses these issues by identifying training needs, sources, challenges and solutions for paraprofessionals.
Purpose of the Study
This study investigates the training needs of paraprofessionals in university libraries in Abia State, Nigeria, with the following objectives:
1. Identify specific training needs to enhance paraprofessionals’ performance.
2. Determine available training sources to address skill gaps.
3. Examine challenges faced by paraprofessionals in acquiring training.
4. Propose solutions to overcome these challenges.
Research Questions
1. What specific training needs will enhance paraprofessionals’ performance in university libraries?
2. What are the potential sources of training available to paraprofessionals in Abia State?
3. What challenges do paraprofessionals face in acquiring training?
4.  What solutions can be implemented to overcome these challenges?
Literature Review
Paraprofessionals are essential to university library operations, managing tasks like circulation, shelving and user assistance. They serve as the first point of contact for users, enhancing accessibility to both traditional and digital resources (Eze & Okeke, 2022). Their role supports academic success by ensuring efficient resource access, particularly in resource-limited settings like Abia State (Johnson & Patel, 2023). Paraprofessionals also foster a welcoming library environment, building trust with users and improving the library’s campus reputation (Adeyemi, 2021).
Modern library roles require paraprofessionals to master technical skills, such as using ILMS and digital databases and soft skills, like customer service (Eze & Umunnakwe, 2022). Training in cataloguing, information literacy and communication is critical to meet user demands and boost job confidence (Patel & Kim, 2023; Adebayo, 2024). Without these skills, paraprofessionals struggle to support tech-savvy users, leading to inefficiencies.
Training sources include in-house workshops, online courses, professional association seminars, and partnerships with external organizations (Okoye & Nwosu, 2021). Online platforms offer flexibility, while associations like the Nigerian Library Association provide specialized training (Patel & Kim, 2023). Collaborations with tech companies can enhance technical skills, though access remains limited in Nigeria (Adebayo, 2024).
Paraprofessionals face financial constraints, time limitations, inadequate infrastructure and lack of institutional support (Eze & Umunnakwe, 2022). Limited budgets and poor internet access hinder participation in training programs (Adebayo, 2024). Additionally, low prioritization of paraprofessional development by library management discourages skill acquisition (Patel & Kim, 2023).
Adeniran et al. (2020) found that training in technical and user-service skills improved paraprofessional performance in South-West Nigerian university libraries, though funding and scheduling issues limited access. Nwabueze and Anike (2016) highlighted mentoring as an effective training method but noted challenges like poor mentor-mentee relationships. Agada and Tofi (2020) confirmed that training in automation and user support enhanced job performance, but inadequate funding and infrastructure persisted as barriers.
Design of the Study
This study adopted a descriptive survey design to collect data on paraprofessionals’ training needs, suitable for assessing opinions and behaviors (Ifidon, 2007; Nworgu, 2006).
The population comprised 43 paraprofessional library staff from ABSU and MOUAU libraries.
Total enumeration sampling was used due to the manageable population size.
Data were collected using a structured questionnaire, “Questionnaire on Training Needs of Paraprofessionals in University Libraries in Abia State” (QTNPULAS), with sections on personal data and training needs, rated on a 4-point Likert scale (Uhegbu, 2009).
Data Presentation
Research Question 1: Specific Training Needs
Table 4.1 Mean response on training needs will enhance the performance of paraprofessionals in university libraries (N=43)
	[bookmark: _Hlk177472347]S/No.
	Training needs
	SA
	A
	D
	SD
	(x̄)

	Decision

	1
	Paraprofessionals require training in cataloging and classification to improve service delivery
	28
	11
	3
	1
	3.53
	Accept

	2
	Knowledge of digital resources and electronic databases is essential for paraprofessionals.
	30
	9
	3
	1
	3.60
	Accept

	3
	Training on library automation systems will enhance paraprofessionals' efficiency.
	26
	12
	4
	1
	3.47
	Accept

	4
	Information literacy and research skills training are necessary for paraprofessionals.
	25
	13
	4
	1
	3.44
	Accept

	5


	Customer service and communication skills training will improve interactions with library users. 

Grand Mean                                                                                                                                                                                     
	27
	10
	4
	2
	3.44
	  Accept

  Accept

Accept


Source: Researcher’s field survey 2025. Criterion mean = 2.50 Key= SA strongly agree; A agree; D disagree; SD strongly disagree; (x̄) mean
Table 4.1 shows that paraprofessionals require training in cataloging and classification (M=3.53), digital resources and databases (M=3.60), library automation systems (M=3.47), information literacy (M=3.44), and customer service (M=3.44). All mean scores exceeded the criterion mean of 2.50, indicating strong consensus (Grand Mean=3.50).

Research Question 2: Training Sources
Table 4.2 Mean response on sources of training available to paraprofessionals in university libraries in Abia State Nigeria (N=43)
	S/N
	Sources of training
	SA
	A
	D
	SD
	(x̄)

	Decision

	1
	Workshops and seminars organized by professional associations provide valuable training for paraprofessionals.
	10
	17
	9
	7
	2.56
	Accept

	2
	In-house training by experienced librarians helps bridge skill gaps among paraprofessionals.
	11
	16
	10
	6
	2.58
	Accept

	3
	Online courses and webinars offer flexible training opportunities for paraprofessionals.
	9
	18
	8
	8
	2.53
	Accept

	4
	Acquiring additional academic qualifications would enhance job performance


Grand Mean                                                                                                                                                                                     
	12
	14
	9
	8
	2.59
	  Accept


Accept


Source: Researcher’s field survey 2025. Criterion mean = 2.50 Key= SA strongly agree; A agree; D disagree; SD strongly disagree; (x̄) mean

Table 4.2 indicates that workshops by professional associations (M=2.56), in-house training (M=2.58), online courses (M=2.53), and additional academic qualifications (M=2.59) are viable training sources, with all means above 2.50 (Grand Mean=2.57).

Research Question 3: Challenges in Acquiring Training
Table 4.3 Mean response on the challenges paraprofessionals face in acquiring training to meet the demands of their roles in university libraries (N=43)
	S/No
	Training needs
	SA
	A
	D
	SD
	(x̄)

	Decision

	1
	Lack of financial support limits paraprofessionals’ access to training programs.
	22
	13
	5
	3
	3.26
	Accept

	2
	Limited time and workload pressure prevent paraprofessionals from attending training sessions.
	9
	10
	12
	12
	2.26
	Reject

	3
	Inadequate training opportunities tailored to paraprofessionals hinder their career growth.
	19
	14
	6
	4
	3.12
	Accept

	4
	Low motivation and lack of recognition discourage paraprofessionals from seeking training.
	16
	15
	7
	5
	3.00
	Accept

	5


	unfavorable institutional policies or support for continuous professional development restrict paraprofessionals’ training opportunities.
. Grand Mean                                                                                                                                                                                     
	8
	13
	7
	5
	3.02



2.93
	  Accept



Accept


Source: Researcher’s field survey 2025. Criterion mean = 2.50 Key= SA strongly agree; A agree; D disagree; SD strongly disagree; (x̄) mean

Table 4.3 reveals challenges including lack of financial support (M=3.26), inadequate tailored training (M=3.12), low motivation (M=3.00), and unfavorable institutional policies (M=3.02). Workload pressure (M=2.26) was not a significant barrier (Grand Mean=2.93).
Research Question 4: Solutions to Challenges
Table 4.4 Mean response on the solutions to overcome the challenges faced by paraprofessionals in acquiring training (N=43)
	S/No
	Training needs
	SA
	A
	D
	SD
	(x̄)

	Decision

	1
	Universities should provide funding and sponsorship for paraprofessionals’ training
	26
	11
	4
	2
	3.44
	Accept

	2
	Flexible training schedules should be introduced to accommodate paraprofessionals’ workloads.
	24
	13
	4
	2
	3.40
	Accept

	3
	Collaboration with professional organizations can increase training opportunities for paraprofessionals.
	22
	14
	5
	2
	3.33
	Accept

	4
	Universities should develop tailored training programs specific to paraprofessionals’ roles in library services.
	3
	13
	5
	2
	3.35
	Accept

	5


	Institutions should implement awareness campaigns to inform paraprofessionals about available training opportunities.
Grand Mean                                                                                                                                                                                     
	21
	14
	6
	2
	3.30



3.36
	  Accept



Accept


Source: Researcher’s field survey 2025. Criterion mean = 2.50 Key= SA strongly agree; A agree; D disagree; SD strongly disagree; (x̄) mean

Table 4.4 proposes solutions: institutional funding (M=3.44), flexible schedules (M=3.40), professional collaborations (M=3.33), tailored training programs (M=3.35), and awareness campaigns (M=3.30), all accepted with a Grand Mean of 3.36.
Discussion of Findings
Training Needs: The need for digital and user-service skills aligns with Eze and Nwachukwu (2023) and Okeke and Uzoagba (2022), emphasizing the importance of modern competencies in Nigerian libraries.
Training Sources: Moderate agreement on training sources supports Adebayo and Olayemi (2021), though limited accessibility highlights a need for structured programs (Onwubiko, 2022).
Challenges: Financial and institutional barriers align with Obasi and Nweze (2023), while the rejection of workload as a major issue suggests other constraints are more pressing (Nnamani, 2021).
Conclusion
Paraprofessionals are vital to university library operations but require training to meet modern demands. Financial, institutional and programmatic barriers limit training access, but solutions like funding and tailored programs can enhance their skills and library services.
Recommendations
1. Allocate budgets for paraprofessional training in digital and user-service skills.
2. Design tailored training programs for paraprofessionals.
3. Introduce flexible training schedules to accommodate workloads.
4. Foster partnerships with professional organizations for training access.
5. Implement awareness campaigns to promote training opportunities.
6. Review policies to prioritize paraprofessional development.
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