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 ABSTRACT
This study examined information access in Dennis Osadebay University, Asaba. It is purely a descriptive survey. Questionnaires were used for data collection. Random sampling technique was used to select staff and students in the various faculties in Dennis Osadebay University, Asaba. Simple percentage was used to analyse research questions. It was found that users still rely on the use of catalogue cards and bibliographical sources to obtain information from books, periodicals, reference materials and special collections. It was revealed in the study that due to various internet hiccups and financial problems affecting library services, the use of ICTs in information retrieval has not fully gained ground. Based on the findings, it was recommended that the university library should emphasize more on the provision of lCT facilities for more effective and efficient information retrieval.
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Introduction
Today, it is virtually not possible for any academic library in Nigeria, however big and rich, to acquire all the information resources that are required for a comprehensive coverage of all subject’s field or to keep up with the rapid rising flow of new publications. No academic library as such can claim to be self-sufficient in meeting all the information needs of its clientele. There appears to be a wide gap between the type of information support and services required in academic libraries and what is available at present in our academic institutions (Elijah, 2022). Academic library use studies have evolved over the years. The problem of underutilization of library resources is a global one. Various user researches have probed user attitudes as well as the characteristics of use, reasons for library visits, and factors related to the use of the different types of library materials. 
In the 21st century, unprecedented demands are being placed on academic libraries, due to lack of access to information that is essential ingredient of any organization. For the libraries to assist in the promotion of access to knowledge, they must help to identify, locate and deliver information or document sought by the researcher (Aguolu and Aguolu, 2002). The identification and location of information pertinent to the user’s inquiry depends upon the availability of effective bibliographic apparatus in general and specialized fields. To facilitate identification and location of information materials in the libraries, the library is expected to provide effective access tools as catalogues, bibliographies, guides, indexes and abstracts. Nothing frustrates a researcher more than trying to retrieve an article, which seems right on target, only to find that the library does not own the journal.
 Webster’s dictionary (2009) defines information as the act or process of informing, specifically communicating knowledge or intelligence derived from reading, observation or instruction. An academic library therefore, is an information system and organized set of procedures that gathers, manipulates, classifies, stores and retrieves knowledge. The university libraries are built to supplement and complement effective learning, teaching and research. Anyaoku (1994) ‘asserted that effective organization promotes efficiency and users’ confidence in the library. The university library is an indispensable agency for transmitting information needed by staff, students and researchers. To achieve this, libraries organize collection of books and other carriers of information exploitable for current and future age.
Lilly (1991) points to two broad sources of information. They are formal and informal sources of information. Formal sources are those that are documented either in written form as in books, journals, documents or diskettes or CD-ROM. Informal sources are verbal or oral forms used in conversation among colleagues, from superiors to subordinates, community talks etc.
Information, according to Emojorho and Adomi (2004) posit that there is no doubt that we are presently in an information age; an era in which the more knowledgeable a person is, the more powerful he is likely to become. The advent of information technology is a great booster to this era. The library is established to enhance learning, information dissemination for the purpose of learning, teaching, research, recreation and as a custodian of the recorded knowledge to man, its obligation is to disseminate information to the users. According to Association of Research Libraries (2000) users may think of libraries as housing books and manuscripts, but may forget that they are repositories of a variety of cultural artifacts, from coins to postage stamps to films. They are places where myriads of activities take place: exhibitions of precious printed material, readings by living authors, conferences of working scholars, sleep for weary undergraduates, and collaborative brainstorming on the developing information technologies and how best to exploit them for the benefit of the scholarly community. Some Nigerian universities have attempted to upgrade and maintain suitable standards and have built a collection designed principally to meet user’s needs of information. In this regard, their primary responsibility is to satisfy the instructional and research needs of students, staff and other researchers in the university community. To observe how effectively these functions are being performed, one should measure the library target in the light of the objectives of the institution of which it is a part. The institution itself exists in order to afford students and researcher the opportunity of obtaining information.

Statement of Problem
For some time now, the system of organizing and retrieving information in Nigerian academic libraries has come under serious criticism. Many people believe that the library users in these institutions do not get the required satisfaction with the way information resources are being organized, thereby hindering the effective use of the library. The focus of this study is to uncover the problems associated with information retrieval in Dennis Osadebay University (DOU) Library Asaba.
There is an increasing awareness of the importance of learning resources and the functions of the library. Considering the use of library resources at the DOU Library Asaba, one must take into account the use of the library resources and goals of the entire institution. This study evaluates library resources and access by users. Therefore, the inadequacy or otherwise of the library resources is measured against the needs of clientele.




Objectives
The objectives of the study were to:
1. 	Examine the information needs of staff and students of the university community.
2. 	Determine the various sources of information retrieval in the university library.
Research Questions
The study seeks answers to the following research questions:
1. 	What are the available information resources used in meeting the information needs of users?
2. 	How does the organization of library resources affect the use of library materials?
Methodology
The research design employed for this study is descriptive survey research. The instrument used for collecting data was the questionnaire. The questionnaire was administered personally by the researcher to sixty (60) students of Dennis Osadebay University Asaba and thirty (30) staff of   DOU Library, Asaba. In the analysis of data, descriptive statistics like tables and statistics involving the use of percentages were used to analyse the research questions. From the target university community, a total of ninety (90) respondents were sampled to ensure meaningful generalization arising from the research.
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	Sources of information retrieval in DOU library
	Number
	Percentage (%)

	Catalogue
	37
	41.1

	Computer /OPAC
	8
	8.9

	Bibliographies 
	9
	10

	Abstract/Index
	7
	7.8

	Shelf guide
	10
	11.1

	SDI
	-
	-

	Inquiry from library staff
	19
	21.1



Table 1 shows that 37(41.1%) of the respondents indicate cards catalogue as the information retrieval source often consulted, 8(8.9%) indicated Computer/OPAC, 9(10%) indicated bibliographies while 7(7.8%) indicated Abstract and Indexes. Furthermore, 20 (22.2%) access information through shelf guide, while 9(10%) obtain their needed information through enquiry from library staff.

Table 2: How often do you consult the following library resources?
	Library Resources Often Consulted 
	Number
	Percentage (%)

	Standard books
	75
	83.9

	Periodicals 
	35
	38.9

	ICT
	12
	13.3

	Special collections 
	29
	32.2

	Internet
	5
	5.6

	Reference materials 
	33
	36.7



Table 2 reveals data on library resources. The results show the library resources often consulted. It is seen that 75(83.3%) of the respondents indicate standard books, 35(38.9%) indicate periodicals, 12(13.3%) indicate ICT, 29(32.2%) indicate special collection while 33(36.7%) indicate reference materials, it is seen that users still rely more on standard text books followed by periodicals.
Table 3: Level at which the library provides access to Information Resources.
	Information Resources/Access
	SA
5
	A
4
	UND
3
	D
2
	SD
1
	TOTAL
	MEAN
	REMARK

	The library meets your information needs?
	7
	21
	2
	38
	22
	223
	2.48
	Disagree

	Most library users do not like to use library resources as a result of poor organization of information resources. 
	16
	38
	1
	25
	10
	295
	3.28
	Agree

	The library is not well funded
	34
	38
	1
	11
	6
	353
	3.92
	Agree

	The library is not adequately staffed
	12
	23
	1
	24
	30
	233
	2.59
	Disagree

	The library does not provide effective users education 
	8
	30
	2
	35
	15
	251
	2.79
	Disagree 

	The library lacks competent personnel
	6
	15
	1
	40
	28
	201
	2.23
	Disagree 

	The library is not adequately equipped with ICTs
	15
	5
	2
	42
	26
	211
	2.34
	Disagree 

	The card catalogue does not provide reliable information 
	10
	19
	1
	36
	24
	225
	2.50
	Disagree 

	Inadequacy of library resources affects information retrieval 
	26
	45
	1
	14
	5
	346
	3.84
	Agree

	Internet hiccups highly affects information retrieval 
	31
	44
	1
	11
	3
	359
	3.99
	Agree 

	Users are not given good opportunity to utilize ICTs
	46
	31
	2
	10
	1
	381
	4.23
	Agree



The respondent agreed that most library users do not like to use library resources as a result of poor organization of information resources (m=3.28), the library is not well funded (m3 .92), inadequacy of library resources affects information retrieval (m=3.84), internet hiccups highly affect information retrieval (m=3.99), users are not given good opportunity to utilize ICTs (m=4.23). The respondents disagreed that the library meet information need (m’=2.48), the library is not adequately staff (m=2.59), the library does not provide effective users education (m=2.79), the library lacks competent personnel (m=2.23), the library is not adequately equipped with lCTs (m=2.34) and the card catalogue does not provide reliable information (m=2.50).
Mugyabuso (1999) also found that catalogue still provides a reliable source of information retrieval; however, the adaptation of ICT will not only reduce the labour intensity of organizing information resources but will enhance the efficiency and productivity. Mugyabuso (1999) also stressed that the use of information technology will introduce the library users to various information sources and these could be searched regardless of their format, origin of the database and user’s computer literacy. Sobowale (2013) also found out that e-library is more environmentally friendly, consumes and take up less space.
Recommendations
Based on the findings, the researcher has recommended the following measures for more effective information retrieval.
· The library should emphasize more on the provision of ICT facilities for effective and efficient information retrieval.
· The university authority should provide adequate finance for the library to guarantee adequate provision of book and non-book materials.
· There is need to provide information sources that are relevant to learning, teaching and research work in the university community.
· Effective organization of information resources should be guaranteed to give access to them.
Conclusion
The aim of this research is to critically examine information retrieval pattern in Dennis Osadebay University Library Asaba. In order to achieve the objective of this study, questionnaire was used to enable the research obtain reliable valid data.
The analysis of the data grid revealed the following:
· The library materials do not meet the information needs of majority of the users.
· Book materials are often consulted than non-book materials by library users in Dennis Osadebay University Library
· It is seen that mere availability of ICTs in the library does not guarantee their effective utilization. Due to internet or ICT problems, they now rely on catalogue cards and bibliographical sources in information retrieval.
· The university library is not adequately funded; this equally affects library resources generally. 
The organization of library resources is central to the mission of libraries worldwide. In the past, libraries were designed as storehouses in order to preserve collections rather than organize and give access to them. But in today’s libraries, emphasis is being laid on organization and access of resources. From the findings, the university library does not meet to a large extent the information needs of most users and due to inadequate library resources and lack of modern facilities for effective organization. In fact, the library is poorly funded. It is interesting to note also that the library was able to possess competent personnel but the conducive learning environment and materials required for effective research and learning are not yet frilly put in place.
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