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ABSTRACT
Knowledge sharing among university library staff is vital for enhancing services, fostering collaboration, and improving organizational performance. However, barriers such as lack of trust, poor communication, inadequate management support, and limited ICT infrastructure hinder this practice, leading to low levels of knowledge sharing practices. While various factors influencing knowledge sharing practices have been studied, there is limited empirical evidence on the combined influence of trust and social media use on these practices among library staff. Hence, this study investigated the extent to which trust and social media use influence knowledge sharing practices among library staff in university libraries in FCT and Niger State, Nigeria. A survey research design was adopted, targeting 234 library staff from private, state, and federal university libraries. The study employed a total enumeration approach, collecting data through a structured questionnaire with an 82.1% response rate. Reliability analysis confirmed strong internal consistency, with Cronbach’s Alpha values ranging from 0.75 to 0.93.  Data were analysed using multiple regression analyses. Findings showed that trust and social media use jointly had a positive and significant influence on knowledge sharing practices among library staff in university libraries in FCT and Niger State, Nigeria (Adj. R² = 0.371, F(2, 189) = 57.227, p < 0.05). This study concluded that trust and social media use are key contributors to knowledge sharing practices among library staff in university libraries. The study recommended that library management should foster trust within the library environment, and promote a culture of knowledge sharing, leverage on social media and other relevant tools. Future research should examine the role of demographic factors on knowledge sharing practices in academic libraries.
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Introduction
Knowledge Sharing (KS) is a critical process that contributes to organizational success by enabling individuals and institutions to exchange expertise, enhance efficiency, and foster innovation. In academic settings, particularly university libraries, KS among library staff plays a crucial role in improving service delivery and institutional growth. It enables academic staff and researchers to access accurate and timely information, facilitating the exchange of research findings, which supports academic development and innovation (Eiriemiokhale & Idiedo, 2020). In essence, KS transforms individual expertise into organizational assets, enabling institutions to adapt more quickly to changing environments and to solve complex problems more effectively. University libraries rely on effective KS to enhance efficiency and effectiveness in serving their user communities. Hence, Knowledge Sharing Practices (KSP) are means where people share what they know. 

KSP in organizations is important because it brings about innovation and creativity. KSP serves as a foundation for learning, problem-solving, innovation, and maintaining a competitive advantage within academic libraries. KSP refers to the dissemination or exchange of explicit and tacit knowledge, ideas, experiences, and skills among individuals or groups within university libraries (Njoku & Nwachukwu, 2018). KSP occurs when individuals mutually exchange their (tacit and explicit) knowledge and jointly create new insights (Van Den Hooff & Ridder, 2004). This means that KS process consists of two parts tacit and explicit. Explicit knowledge is recognized to be what is captured in documents, databases, websites, and other knowledge resources while tacit knowledge is not primarily captured but exists in the minds of the people and is reflected as insight, experiences, skills and creativity. Knowledge, regardless of its type, is a crucial and intangible asset that must be shared to gain a competitive advantage. This ensures knowledge continuity and provides academic libraries with a competitive advantage. Effective KSP improves information flow, supports academic pursuits, and enhances service delivery (Akosile & Olatokun, 2020). In contrast, a lack of active KS within university libraries can lead to inefficiencies, knowledge hoarding, and limited professional development among personnel.  

Over the years, university libraries have transitioned from traditional book repositories to dynamic knowledge hubs that require active collaboration among staff to function effectively. KSP fosters collaboration, enhances service delivery, and ensures knowledge continuity, all of which are crucial for the advancement of academic libraries. However, despite the recognized importance of KSP, university libraries have been reported to have low levels of KSP due to various barriers, such as limited storage mechanisms, low levels of trust, unfavorable organizational culture, and insufficient ICT infrastructure, resulting in fragmented, uncoordinated and underutilized knowledge (Anike & Echedom, 2020; Deka & Subaveerapandiyan, 2022). Furthermore, Sahabi et al. (2020) observed that many university libraries in Northern Nigeria lack structured mechanisms for KSP, relying instead on informal discussions and brainstorming sessions. The absence of institutionalized KS mechanisms presents a major challenge to optimizing library operations and enhancing professional development among library staff. Anike and Echedom (2020) affirmed that this has led to low implementation of organisational knowledge management in academic libraries and barriers to achieving organizational goals. Therefore, fostering an environment that promotes trust and social media use is essential for improving KSP in university libraries.  

Trust and social media use have emerged as critical factors influencing KSP. Trust plays a crucial role in determining whether individuals are willing to share knowledge. Trust refers to the level of trust that individuals have in their colleagues or coworkers within their organization. Trust can be built through consistent positive interactions, shared experiences, and mutual respect. Trust is associated with various individual, group, and organizational outcomes, including cooperation among employees and management, fostering interactive and networked relationships, team success, and improved KS in any organization (library) (A’yuni & Parahyanti, 2019; Cheng et al., 2008; Demirkasimoglu, 2016; Mursaleen et al., 2015). In this study, the term "trust" refers to interpersonal trust as defined by Ahteela and Vanhala (2018), which encompasses positive expectations of an individual's competence, benevolence, and reliability within an organization at both lateral and vertical levels, particularly under conditions of risk. When library staff perceive their colleagues as trustworthy, they are more likely to engage in KSP by exchanging both tacit and explicit knowledge. Boateng et al. (2017) assert that trust enhance individuals' willingness to share knowledge, while Onifade (2015) found that librarians in federal university libraries in Nigeria generally had a positive perception of KS, emphasizing the importance of trust in fostering collaboration. However, concerns such as knowledge hoarding, fear of losing competitive advantage, and hierarchical barriers can undermine trust, thereby inhibiting effective KSP. In sum, Awodoyin et al. (2016) stated that university library staff that engaged in high-level KS, utilizing modern tools and technologies, positively influence one another and maintain high performance.
Karanja (2018) argued that organizations risk underutilizing their intellectual assets if employees (library staff) do not engage in knowledge sharing, particularly through modern platforms like social media. Social media has become a significant enabler of KS and professional networking. In recent times, the use of social media has become a habitual part of everyday life. This is as a result of the proliferation of Information and Communication Technology (ICT). It has taken over the traditional means of communication such as face to face interaction because of its dominant influence on the user community. The term social media use is broadly refers to a variety of online platforms that allow users to connect and share content or knowledge. Social media has revolutionized KSP by enabling real-time collaboration and information dissemination. Platforms such as Facebook, Twitter, WhatsApp, and LinkedIn provide opportunities for networking, knowledge exchange, and participation in professional communities of practice. Social media offers academic libraries various benefits such as low cost, ease of use, and the ability to promote services, advertise library collections, and facilitate interaction with library users. Through social media use, libraries can enhance their reputation, foster increased interaction with patrons, and gain insight into the information needs of users. Studies such as Wiche et al. (2022) and Weerasinghe and Hindagolla (2018) highlight how academic librarians use social media for professional and personal purposes, thereby enhancing KS opportunities. However, barriers such as lack of institutional support, unfamiliarity with social media tools, and concerns about misinformation (Islam & Tsuji, 2016) limit the full potential of social media in promoting KSP in university libraries.  

Considering the increasing role of trust and social media use in shaping KSP, it is essential to explore their combined influence in Nigerian university libraries. Despite a growing body of literature on KSP, limited studies have specifically examined the influence of trust and social media use on KSP among library staff in Nigeria university libraries, particularly the Federal Capital Territory (FCT) and Niger State, Nigeria. Understanding these relationships is vital for developing targeted interventions that enhance KSP, improve library services, and foster a collaborative culture within academic institutions. This study, therefore, aims to investigate the influence of perceived trust and social media use on KSP among library staff in university libraries in FCT and Niger State, Nigeria. The choice of university libraries in FCT and Niger State was informed by their unique advantages in terms of resources and academic excellence, concentration of university libraries, geographic proximity and accessibility, diversity of institutions, and the opportunity to provide insights specific to the North-Central region. 
Statement of the Problem 
KSP among library staff are essential for providing access to high-quality information resources and services in university libraries. Effective KSP contribute to professional development, institutional growth, and improved decision-making. However, despite the potential benefits of KSP, university libraries have been reported to have low levels of KSP among library staff. Library staff are often reluctant to share acquired knowledge due to lack of regular or systematic ways of sharing both explicit and tacit knowledge (Ajie, 2019; Onifade, 2015). Previous studies have highlighted that library staff rely mainly on informal discussions and brainstorming rather than structured mechanisms for knowledge exchange (Awodoyin et al., 2016; Sahabi et al., 2020). This trend is also observed in university libraries in FCT and Niger State, where some library staff do not participate in KSP, resulting in a loss of knowledge or hoarding. Failure to share knowledge negatively affects service provision and academic output.
Addressing the low level of KSP among library staff in university libraries in FCT and Niger State, Nigeria, requires identifying the intervening variables that can foster such practices. Trust has been identified as a tool to foster knowledge sharing and as a determinant of one's willingness to share knowledge. Farooq (2018) affirmed that trust is the most important factor of knowledge sharing which when exists may lead to sharing of learning and experiences. Similarly, social media platforms have become an essential tool for libraries, enabling communication between librarians and patrons, facilitating marketing of library services, and promoting library resources (Gupta et al., 2014). This suggest that social media use can enhance communication and promote knowledge sharing in university libraries. While studies have independently explored the influence of trust and social media use on knowledge sharing, there is limited research on their combined effect in Nigerian university libraries, particularly in FCT and Niger State. This gap makes it difficult to develop targeted interventions for improving knowledge sharing practices. Therefore, it is the aim of this study to investigate the combine influence of perceived trust and social media use on knowledge sharing practices among library staff in university libraries. 
Objectives of the study

The specific objectives are to: 
1. ascertain the combined influence of trust and social media use on knowledge sharing practices among library staff in university libraries in FCT and Niger State, Nigeria. 

Hypotheses 

In line with the research aim and objectives, the study has postulated the following hypothesis, which serve as guide and tested at 0.05 significance level.
Ho1: Trust and social media use have no significant combined influence on knowledge sharing practices among library staff in academic libraries in FCT and Niger State, Nigeria.

Literature Review
This section provides detailed review of the variables utilized in this study which focused on trust, social media use, and KSP among library staff. 
Interpersonal Trust and Knowledge Sharing Practices
Trust is a fundamental driver of KSP in organizations, including academic libraries. In this study, perceived trust refers to interpersonal trust, which is defined as a positive expectation of an individual's capacity, integrity, goodwill, and honesty towards colleagues (Tran, 2020). Trust involves an individual’s willingness to be vulnerable to the actions of others, based on the belief that colleagues will act in a responsible and ethical manner (Mayer et al., 1995).
Scholars have conceptualised trust through various dimensions. McAllister (1995) identified two main types: affect-based trust (rooted in emotions and relationships) and cognition-based trust (based on rational assessments of competence and reliability). Usoro et al. (2007) and Vanhala (2020) further classified trust into dimensions such as competence, integrity, reliability, and benevolence, each influencing how individuals engage in KSP.
Trust fosters an environment where employees are more willing to share tacit and explicit knowledge, strengthening professional relationships and reducing knowledge hoarding (Omotayo & Babalola, 2016; Tahleho, 2016). In academic libraries, trust ensures that knowledge exchange occurs freely, facilitating innovation and service excellence (Ahmed et al., 2016; Lin, 2007). Conversely, a lack of trust creates communication barriers, discourages collaboration, and inhibits knowledge flow (Khan & Ali, 2019). Therefore, fostering trust through organisational policies, professional development programs, and transparent communication mechanisms is essential for effective KSP.

Social Media Use and Knowledge Sharing Practices

Social media has revolutionized information-sharing practices across various sectors, including academic libraries. Platforms such as WhatsApp, Facebook, LinkedIn, Twitter, YouTube, and ResearchGate enable library professionals to exchange ideas, discuss trends, and collaborate on research and knowledge dissemination (Wiche et al., 2022). These platforms offer real-time engagement, breaking traditional communication barriers and facilitating seamless knowledge-sharing processes.
Social media use in academic libraries enhances networking, collaboration, and communication among librarians and their patrons (Karanja, 2018). Mishra and Maharana (2019) emphasized that social media use provides a platform for professional engagement, knowledge dissemination, and institutional visibility. The integration of social media into library services has improved information access, user engagement, and service delivery in many institutions worldwide (Bakare, 2018). 

Evidence from previous studies suggests that social media enhanced KSP by providing an efficient medium for library staff to exchange best practices, research findings, and professional insights (Gupta et al., 2014). However, despite its potential, librarians in Nigeria have not fully explored these technologies for KS purposes (Osinulu et al., 2018). Research on social media adoption for knowledge sharing in university libraries in developing countries remains limited, highlighting the need for further investigation into barriers such as institutional policies, digital literacy, and motivation among library personnel.
Whiting and Williams (2013) identified the Uses and Gratifications Theory (UGT) as relevant in explaining social media use in this context. The Uses and Gratifications Theory suggests that individuals use social media to fulfil psychological needs, such as entertainment, information-seeking, and socialization (Lee & Ma, 2012). While the Social Interaction Perspective, on the other hand, emphasised user engagement driven by perceived interactivity and social connections (Li, 2011; Zhao & Lu, 2012). These theoretical perspectives highlight the motivations behind librarians' use of social media for professional knowledge exchange.
Knowledge Sharing Practices in Academic Libraries

KS refers to the process of exchanging information, skills, and experiences to improve individual and organizational performance. In academic libraries, KSP enhance service delivery, foster collaboration, and support professional growth (Akparobore, 2015). Effective KSP ensure that librarians remain updated on emerging trends, adopt best practices, and provide high-quality services to library users.
Scholars categorise knowledge sharing practices into explicit and tacit knowledge exchange. Explicit knowledge is codified and easily transferable through books, documents, and digital platforms (Ajie, 2019; Awodoyin et al., 2016). Tacit knowledge, on the other hand, is embedded in personal experiences, beliefs, and work practices, making it more challenging to articulate and share (Awodoyin et al., 2016; Izu, 2020). Tacit knowledge sharing occurs through peer discussions, mentoring, and social media interactions (Ugocha et al., 2018).
Despite its importance, researchers such as Akanbi and Ondari (2018); Akparobore (2015); Onifade (2015) as well as Sahabi et al. (2020) have all examined the level of KS of various academic libraries across Nigeria and have reported a low level of KSP among library staff. These studies have a common thread as they are all cross-sectional studies, using questionnaires to collect data that takes a snapshot of library staff KSP at a particular point in time. However, the years in which the studies are conducted pointed a persistent low KSP among library staff. A problem which, according to Akosile and Olatokun (2020), and Ugocha et al. (2018) required further empirical study to determine factors that effect KS. The authors observed that librarians worldwide have a favourable perception of KS and acknowledge its strategic, essential, and personal/group effectiveness benefits, resulting in widespread engagement in KS. 
However, KSP in Nigerian university libraries faces several challenges. Time constraints, lack of management support, inadequate ICT infrastructure, and weak interpersonal trust are common barriers (Khan & Ali, 2019). Many library staff members prefer verbal discussions over structured documentation, making knowledge retention difficult. Additionally, the absence of institutional policies encouraging KS further discourages engagement in knowledge exchange (Osinulu et al., 2018). To enhance KSP in academic libraries, institutions must invest in digital infrastructure, create policies that promote collaborative knowledge exchange, and provide training on the effective use of social media for professional development.
Theoretical Framework
This study is anchored on Social Exchange Theory (SET) and Media Richness Theory (MRT), both of which provide theoretical insights into the factors influencing KSP among library staff. 
Social Exchange Theory (SET)

Social Exchange Theory (SET) was propounded by George Homans in 1958 and later expanded by Peter Blau in 1964. The fundamental premise of SET is that social interactions are guided by reciprocal exchanges, where individuals engage in relationships only when the perceived benefits outweigh the costs (Blau, 1964). According to SET, individuals assess the rewards and risks before committing to an exchange, ensuring that their contributions will be reciprocated positively (Emerson, 1976). The theory was originally applied in economic and psychological exchanges, focusing on how people evaluate social relationships based on mutual benefits. Over time, SET has been widely adopted in organizational and knowledge management studies, particularly to explain why employees choose to share or withhold knowledge based on trust and reciprocity (Molm, 2003). For example, Renzl (2008) found that trust plays a crucial role in fostering knowledge sharing practices, as employees are more likely to exchange knowledge when they believe their contributions will be valued and not exploited. Similarly, Dirks and Ferrin (2001) argued that organizations with high levels of trust experience better knowledge flow and collaboration. However, despite its significance, SET has been criticized for its transactional nature, as it assumes that individuals engage in exchanges solely for external rewards, neglecting intrinsic motivations such as altruism and self-fulfilment (Cropanzano & Mitchell, 2005).
The justification for this theory is based on its theoretical relevance to this study. SET emphasised the role of trust in knowledge sharing practices, which are structured and informal methods of exchanging information, such as mentoring, collaborative research, peer discussions, and documentation of institutional knowledge. The relevance of SET to this study lies in the fact that trust is a critical enabler of knowledge sharing practices. Thus, library staff are more likely to participate in structured knowledge sharing activities when they trust their colleagues and institutions to reciprocate positively. Trust fosters a sense of security and willingness to share knowledge, reducing the fear of exploitation or non-reciprocation. Conversely, a lack of trust can create reluctance in engaging in knowledge sharing practices, leading to knowledge hoarding and communication barriers within university libraries. Therefore, this theory is instrumental in explaining how trust can influence the willingness of library staff to share knowledge, thereby enhancing institutional knowledge flow and improving library service delivery in university libraries. 
Media Richness Theory (MRT) 

This study is anchored on Media Richness Theory (MRT), which was developed by Daft and Lengel (1986). The central idea of MRT is that communication media differ in their ability to convey rich and meaningful information. Daft and Lengel assert that some media are richer than others based on their ability to transmit multiple cues, provide immediate feedback, support personalization, and facilitate natural language use. According to the theory, face-to-face communication is the richest form of interaction, followed by video conferencing, telephone conversations, emails, and text-based messaging (Daft & Lengel, 1986). The theory was originally applied in organisational communication, where it was used to analyze how managers select the most effective communication channels to reduce uncertainty and ambiguity in decision-making. Over time, MRT has been widely used in the study of digital communication and knowledge sharing, as seen in Dennis and Kinney (1998), who examined how media richness influences collaboration in virtual teams, and Mandal and McQueen (2013), who applied the theory to social media platforms. However, MRT has been criticized for oversimplifying media effectiveness, as it assumes that richer media are always superior for communication, without considering factors such as user preferences and contextual limitations (Kock, 2005).

However, the justification for this theory is based on its theoretical explanation related to the variables in this study. The primary assumption of MRT is that social media platforms vary in their media richness, and individuals select platforms based on their ability to support effective communication and knowledge sharing. Knowledge sharing practices involve both structured and informal methods of exchanging knowledge, such as collaborative discussions, peer interactions, professional networking, and online forums. The relevance of this theory to the study is that social media platforms provide varying levels of richness, which may influence the extent to which library staff in university libraries, use them for knowledge sharing practices. For instance, platforms like WhatsApp, Facebook, and LinkedIn allow for multimedia sharing and real-time discussions, making them richer compared to text-based platforms like Twitter or email. The theory specifically shows that social media richness influence knowledge sharing practices in an organisations, hence, the library can also identify which platforms are most effective for promoting professional collaboration and knowledge sharing practices among library staff. 
Methodology
This study employed a survey research design to investigate the influence of perceived trust and social media use on knowledge sharing practices among library staff in university libraries in FCT and Niger State, Nigeria. The study population comprised of 234 library staff from university libraries in Federal Capital Territory (FCT) and Niger State, Nigeria. Out of the twelve universities in the chosen study area, eight were considered for the sample. These universities comprise three federal universities, one state university, and four private universities. However, the following private universities, Philomath University in Kuje, Abuja, Edusoko University in Bida, Niger State, Newgate University in Minna, Niger State, and European University of Nigeria in Duboyi, Abuja, FCT, were excluded from the sample. This decision was made because these universities have not spent more than 5 years in existence and some have not commenced academic activities after approval from the National Universities Commission (NUC) (NUC Website, 2022). Due to the limited population size, a total enumeration technique was used. The study used a structured questionnaire for data collection. The instrument was adapted and modified, and was subjected to face and content validity. While Exploratory Factor Analysis was used to statistically measure the construct validity of the research instrument and 30 copies of the modified version were pre-tested on 30 library personnel of National Open University, Nigeria (NOUN), Abuja centres. NOUN was selected due to the fact that is government based non-conventional and specialised university that are not part of the study population. Upon retrieval of the instrument, the Cronbach’s Alpha indicated a high reliability value values ranging from 0.75 to 0.93. Data were collected by the researchers by administered the instrument to the respondents in their respective universities. 
In order to evaluate the influence of trust and social use (X) on knowledge sharing practices (Y) among library staff in university libraries in FCT and Niger State, an econometric model was developed.

Y = f(X) n.

Where:

Y = Dependent Variable

X = Independent Variable

Hence the model was structured as such;

Y = β0 + βiX + βX + βi X + εi …………….……… eq. i

Where:

KSP = Knowledge Sharing Practices, TR = Trust, SMU = Social Media Use and ε = error term
Results, Interpretation and Discussions

Out of the 234 copies of questionnaire administered, 192 were returned for data analysis, indicating a retrieval success of 82.1%, while descriptive and inferential (simple and multiple regression) statistics, including analysis of variance tested at 0.05, were employed for data analysis and presented in tabular form.
Test of Hypothesis  
To test for the hypothesis of this study which states that: trust and social media use have no significant combined influence on knowledge sharing practices among library staff in academic libraries in FCT and Niger State, Nigeria, the SPSS process analysis was applied? The results of the analysis are shown in Table 1.

Table 1 

Multiple linear regression analysis of the influence of trust and social media use on knowledge sharing practices among library staff in university libraries
	
	B
	β
	T
	Sig.
	R2
	Adj. R2
	F
	ANOVA

(Sig.)

	(Constant)
	1.383
	
	5.189
	.000
	.377
	.371
	57.227
	0.000

	Trust
	.336
	.333
	5.080
	.000
	
	
	
	

	Social media use
	.345
	.380
	5.792
	.000
	
	
	
	

	Dependent Variable: Knowledge Sharing Practices

Predictor: Trust, Social Media Use

DF (F-Statistic) = 2, 190
DF (T-Statistic) = 189


Source: Field Survey Results, 2024
Table 1 showed the multiple linear regression analysis result for testing of hypothesis one.  The regression model was found to be statistically significant F(2, 189) = 57.227, P < 0.05. This confirmed that the regression model can be used to forecast knowledge sharing practices among library staff. The Adj.R2 (0.371) of the regression model indicate that 37.1% of the variation in knowledge sharing practices is explained by the combined influence of trust and social media use. The result shows that trust (β = .333, t(189) = 5.080, P < 0.05), and social media use (β = .380, t(189) = 5.792, P < 0.05) had a positive and significant combined influence on knowledge sharing practices among library staff in university libraries in FCT and Niger State, Nigeria. The forecasting of the established multiple linear regression model in table 1 is:

KPS = 1.383 + 0.336 TR + 0.345 SMU + e ………………………………………Model 1

Where:

KSP = Knowledge sharing practices

TR = Trust
SMU = Social media use
e = Stochastic error term (All uncaptured variables that can influence KSP but not included in the model 1)
The result of regression model 1 showed that holding trust and social media use to constant at zero, knowledge sharing practices among library staff would be 1.383. This implies that in the absence of these variables (trust and social media use), knowledge sharing practices in university libraries in FCT and Niger State would still be effective considering the fact that, other factors (denoted by e) not investigated in the study can still influence knowledge sharing practices. The model also indicated that improving trust and social media use by one unit on a measurement scale will increase knowledge sharing among library staff in university libraries in FCT and Niger State by 33.6% (0.336) and 34.5% (0.345). Conclusively, trust and social media use were found to strongly influence individuals’ knowledge sharing activities, with social media use have a greater positive and significant predictor of knowledge sharing among library staff in university libraries in FCT and Niger State, Nigeria. Therefore, the null hypothesis (H01) was rejected. Hence, university libraries that fail to improve the social media use and foster trust among library staff will be less effective in knowledge sharing practices based on the fact that they did not take into consideration the benefits of trust and social media use among their staff. These results suggests that when the library management in university libraries in FCT and Niger State provide an environment where trust and social media use among staff is encouraged, knowledge sharing practices among library staff will increase.

Discussions of Findings 
The findings provide additional support for the viewpoints of previous scholars, such as Wasko and Faraj (2005) who empirically showed that trust enables individuals to overcome the fear of judgment or exploitation, thereby creating an environment conducive to knowledge sharing. The finding also agreed with the studies carried out by Mutahar et al. (2022) found that trust has a positive and significant relationship with knowledge sharing.  This is also confirmed to the earlier studies that have found a positive and significant influence between trust and knowledge sharing in various context (Akosile and Olatokun, 2020; Hsu and Chang, 2014; Ouakouak & Ouedraogo, 2019). This finding also aligned with contemporary research by Mohammed and Kamalanabhan (2020), who reported that both benevolence-based and competence-based trust positively influence voluntary knowledge contribution and knowledge-seeking behaviours. This implied that trust is built on positive interpersonal relationships, and when library staff members trust one another, they are more inclined to engage in knowledge sharing practices, such as sharing relevant information, seeking feedback, and collaborating on projects (Dirks & Ferrin, 2002; Jarvenpaa & Leidner, 1999). In support, Farooq (2018) who recently carried out research on the conceptual model of knowledge sharing, found out that trust is critical in knowledge sharing, which can result in the exchange of learning and experiences. Therefore, when library staff trust one another, they are more likely to engage in open communication, collaboration, and sharing of information.
In the same vein, social media use provides opportunities for library staff to connect, communicate, and share information in real-time, transcending geographical boundaries and organizational hierarchies (Leonardi et al, 2013). Through social media, library staff can easily disseminate relevant resources, seek input from colleagues, and engage in discussions that enhance their knowledge sharing practices (Wang & Noe, 2010). This was in agreement with the finding of Mishra and Maharana (2019), who reported in their study that social media has a significant influence in library marketing and that libraries should follow evidence-based, innovative practices for effectively implementing social media. In a similar context, Khamali et al. (2018) corroborated this result in their study on Kenyan universities, where they found that social media played a significant role in influencing knowledge sharing among students. Equally, the findings are supported by Al-Shibly (2019), who explored the role of social media tools in fostering a knowledge sharing culture among university students in Britain and found that social media use positively influenced knowledge sharing practices. 
In contrast, evidences from the study by Osinulu et al. (2018), who examined the use of social media tools for knowledge sharing by university library staff in Nigeria. The study found that library staff use social media tools to share personal journals and conference proceedings. However, poor internet connectivity is identified as the main factor inhibiting their use of social media for knowledge sharing. On the other hand, Omotayo and Salami (2018) investigated the usage of social media for knowledge sharing among students and the study revealed a significant relationship between social influence and attitude towards using social media for knowledge sharing. This study findings suggests that library management should focus on building trust among staff members and promote effective use of social media tools to enhance knowledge sharing practices. 
Conclusion
The study concluded that trust and social media use influenced knowledge sharing practices among library staff in university libraries in FCT and Niger State, Nigeria, which in turn assisted in promoting knowledge sharing practices in the library context. As part of the vital keys for effective knowledge sharing practices, library management in these settings should focus on building trust among staff members and promote effective use of social media tools to enhance knowledge sharing practices. By doing so, university libraries can create an environment that encourages library staff to exchange ideas, promotes continuous learning, and ultimately supports their mission of providing quality services to their patrons. 
Recommendation
Therefore, this study recommends that library management should employ a multi-faceted approach. Primarily, there is a critical need to cultivate trust among staff members, which can be realized by fostering open communication, prioritizing transparent decision-making, and fostering collaborative initiatives for sharing of knowledge. The study also recommend that library management should equip library staff with the necessary tools for effective engagement through exhaustive training and resources tailored to harness the potential of social media platforms. Workshops, guidelines, and ongoing support can empower staff to leverage social media as a means to connect with peers, participate in meaningful discussions, disseminate resources, and collaboratively embark on projects that aligned with the library's goals. Future investigations should be carried out in all the states of the North-Central and in other geographical zones outside using similar topic since the researcher covers only university libraries in FCT and Niger State. More studies should be carried out in North-Central Nigeria universities using similar topic but different participants since the study covered only library staff in North-Central University libraries. Future research could use qualitative methods or mixed research designs to further investigate the issues addressed in this study. These approaches can determine if the results obtained in this study are consistent or different when explored in greater depth.
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