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Influence of Resources Availability and Infrastructural Facilities on Service Delivery in Government-Owned Colleges of Education Libraries in Kwara State
Abstract
This paper investigated the influence of resource availability and infrastructural facilities on service delivery in government-owned Colleges of Education libraries in Kwara State, Nigeria. The objectives of the study were to identify the levels of availability and adequacy of information resources and infrastructural facilities in government-owned Colleges of Education libraries in Kwara State, and to establish the influence of resource availability on service delivery in these libraries. The study employed a descriptive research design with a correlational approach. The population of the study consisted of 388 lecturers in government-owned Colleges of Education. A sample size of ninety (90) respondents was selected for the study, with thirty (30) lecturers drawn from each institution through a simple random sampling technique to ensure equal representation. Data were collected using a researcher-modified rating scale. The data collected were analyzed using Pearson Product Moment Correlation (PPMC), while the null hypotheses were tested using a t-test of simple linear correlation at a 0.05 level of significance. The findings of the study revealed that the availability of information resources and infrastructural facilities has a significant influence on service delivery in government-owned Colleges of Education libraries in Kwara State. The study therefore recommends improved investment in information resources and infrastructural facilities, including increased internet bandwidth, to enhance efficiency and service delivery in these libraries and to ensure sustainable academic support services for teaching, learning, and research activities in the institutions, while also strengthening policy implementation, staff capacity development, and periodic evaluation of library infrastructure to improve service quality across the colleges and align library services with global best practices in information management and digital access for improved learning outcomes overall.
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1.1 Introduction
Libraries play a pivotal role in supporting teaching, learning, and research activities in higher institutions. The major concern of every library today is to be self-sufficient in resources and to provide an optimal level of service to reach more potential users. Colleges of Education libraries are established to provide information resources that support the education and research activities of students aspiring to become teachers. Government-owned Colleges of Education libraries in Kwara State were established by statutory legislative provisions to serve the interest of the general public in the state who wish to engage in the teaching profession. Public institutions, like government-owned Colleges of Education in Kwara State, are concerned with the provision of teaching, research, and community services (Ogunode, 2020). In Colleges of Education, the library serves as an academic support system that provides access to relevant information resources needed for effective teacher education and academic development. Libraries are central to the academic reputation of institutions as they support teaching, learning, and research (Dada et al., 2025). The effectiveness of library services in Colleges of Education largely depends on the availability of adequate information resources and appropriate infrastructural facilities.
The main aim of Colleges of Education libraries is to acquire information resources in different formats and various fields of human knowledge and to process, organize, disseminate, and provide access to them. For Colleges of Education libraries to achieve their goal of providing information and access to users, information resources and infrastructure play significant roles. In the context of this study, information resources in libraries include textbooks, journals, reference materials, electronic resources, and other learning materials that support the academic programmes of the institution. According to Tondo (2022) information resources in the library range from print to non-print resources, print resources comprising textbooks, hard-copy journals, and other instructional materials in print, while non-print resources include electronic formats. Similarly, library infrastructure is a crucial factor that must be taken into consideration in every type of library. The broad concept of library infrastructure comprises numerous components, including the library building, seating facilities, shelving units, lighting systems, ventilation and air conditioning systems, restrooms, and security systems. Ogbuagu et al (2014) identified library infrastructure as power supply (generating sets, electrical installations), information and communication technology facilities, furniture, fittings, information materials, and library buildings that contribute to library services and the development of staff and students in tertiary institutions.
The availability of library resources and infrastructural facilities will enable library staff to perform their duties effectively and encourage users to utilize library resources. The management of Colleges of Education must ensure the continuous upgrade of available infrastructure. Library infrastructure in most Colleges of Education libraries in Nigeria has deteriorated, affecting the professional development of librarians and service delivery to library patrons (Omeluzor et al., 2017). This deterioration can affect the usage of library resources by both students and staff. Therefore, the availability of resources can enhance the quality of library services and promote effective learning among staff and students. However, the availability of information resources is not enough; proper infrastructure such as library buildings, furniture, information and communication technology (ICT) facilities, internet connectivity, electricity supply, and conducive reading spaces are also essential for efficient service delivery (Hundo, 2019).
In many Colleges of Education, libraries face dual challenges of inadequate library resources and infrastructural facilities due to inadequate funding, poor maintenance culture, obsolete library materials, poor ICT facilities, erratic power supply, inadequate physical infrastructure, shortage of skilled personnel, poor maintenance of facilities, limited access to electronic resources, security issues, inadequate facilities for special users, increasing user population, and poor policy and planning. Okwu and Opurum (2021) opined that most libraries in Nigeria lack the required facilities and resources to satisfy users’ needs. These problems may hinder librarians from providing efficient services to users and may also limit students’ ability to access relevant academic information. Consequently, the quality of service delivery in such libraries may be affected. Service delivery in libraries encompasses circulation, reference, serial, and reserve sections. The quality of services in these sections often depends on the level of resources and infrastructural support available within the library system. Therefore, the availability of adequate resources and infrastructural facilities is crucial for improving library service delivery in Colleges of Education. This study, therefore, seeks to examine the influence of resource availability and infrastructural facilities on service delivery in Colleges of Education libraries.
1.2 Statement of the Problem
Libraries in Colleges of Education are expected to provide adequate information resources and services that support teaching, learning, and research activities. However, many of these libraries face numerous challenges that affect their ability to deliver effective services to users. A major challenge is the inadequate availability of relevant and up-to-date information resources such as books, journals, and electronic materials. In addition, many college libraries suffer from poor infrastructural facilities, including inadequate library buildings, insufficient reading spaces, lack of modern ICT equipment, poor internet connectivity, and unstable power supply. These challenges may negatively affect the quality of services provided by librarians and limit users’ access to information resources. As a result, students and lecturers may not fully benefit from the services provided by the library. Despite the important role that library resources and infrastructure play in enhancing service delivery, there is still concern about whether Colleges of Education libraries possess adequate resources and infrastructural facilities to effectively serve their users. Therefore, this study sought to investigate the influence of resource availability and infrastructural facilities on service delivery in Colleges of Education libraries.
1.3 Research Questions
1. What is the relationship between the availability of information resources and service delivery in government-owned Colleges of Education libraries in Kwara State? 
2. What is the relationship between the availability of infrastructural facilities and service delivery in government-owned Colleges of Education libraries in Kwara State? 
1.4 Research Hypotheses
The following hypotheses were tested at 0.05 level of significance: 
Ho1: There is no significant influence between the availability of library resources and service delivery in government-owned Colleges of Education libraries in Kwara State.
Ho2: There is no significant influence between the availability of infrastructural facilities and service delivery in government-owned Colleges of Education libraries in Kwara State.
2.1 Literature Review
The primary objective of establishing Colleges of Education in Nigeria is to produce skilled teachers who can teach effectively at the primary and secondary school levels with high-quality education that fosters intellectual growth, critical thinking, and innovation, ultimately contributing to an improved education system and national progress. These institutions aim to produce well-trained teachers with the knowledge and skills necessary to meet the demands of building an educated population. Teachers are key human resources needed for the smooth functioning of any educational enterprise (Edut & Etete, 2019). Thus, their commitment to service delivery is crucial for the attainment of the goals of the school system. Likewise, attaining the goals of Colleges of Education is intricately linked to service delivery to users, as they play a crucial role in shaping the academic and professional development of students. This is corroborated by Ogunode et al. (2022), who stated that the students and staff of tertiary institutions are strong members of the institutional community and their roles are irreplaceable. Therefore, there is a need for Colleges of Education to acquire adequate information resources and infrastructural facilities that can enhance service delivery to satisfy the aim of establishing the Colleges of Education.
The availability of information resources and infrastructural facilities in college libraries serves different purposes that are in line with the objectives of establishing the College of Education. Availability of information resources and infrastructural facilities refers to their presence and adequacy in the library for use by users (Ayaowei et al., 2024). It is necessary for any standard college library to provide information resources to its users in large quantity. The availability of library resources and infrastructural facilities can enhance service delivery in Colleges of Education in Kwara State. Therefore, information resources in libraries include both printed and non-printed materials. According to Ugba et al. (2019), the concept of information resources is used to mean anything that can provide intellectual stimulation to the reader/learner, and it includes books, periodicals, newspapers, pamphlets, ephemeral materials, audio materials, films, graphics, computers, etc., as well as individuals and objects in the community. Information resources include textbooks, magazines, newspapers, journal publications, encyclopedias, dictionaries, periodicals, monographs, articles, dissertations, documents, CD-ROMs, DVDs, audio-visual tapes, projectors, cassettes, radio, television, cable satellite, and the Internet, among others. Obona et al. (2024) opined that the availability and effective use of resources are vital for improving the quality and efficiency of teaching, research, and community engagement in tertiary institutions. Information resources in Colleges of Education are better utilized when relevant infrastructural facilities such as reading tables, chairs, bookshelves, and ICTs, among others, are available.
Infrastructural facilities are essential facilities and tools that enhance the library's ability to deliver quality service to its patrons (Edom & Douglas, 2024). College of Education libraries need infrastructure ranging from power-generating sets to furniture and fittings, among others, to keep pace with developments in the information profession and advancements in technology for delivering information services. According to the World Education Summit (2021) report, a well-equipped library housing a wealth of useful books or informative multimedia resources, coupled with a motivating ambiance, not only attracts students to use the library but also develops a liking for study. Infrastructural facilities in college libraries should provide the necessary foundation on which self-sustaining growth is not only possible but also assured. Meanwhile, the availability of information resources and infrastructural facilities enhances the ability of college libraries to render necessary services to users.
Therefore, the provision of adequate resources and infrastructure has a significant influence on users’ readiness to access the various collections in the library to complete coursework, widen their knowledge, and prepare for lectures. Despite the importance of college libraries in information dissemination, the regular usage of library resources depends on the availability of information resources and infrastructural facilities. Inadequate infrastructural facilities in Colleges of Education libraries could result in a shift from using library resources to self-help means of study (Solanke & Nwalo, 2016). Several factors could be attributed to the non-use of library resources in Colleges of Education, including inconvenient library location, unpleasant library ambiance, inadequate information resources, unqualified library personnel, and lack of basic social amenities such as electricity, chairs/tables, modern computers, and internet facilities, among others. Studies also show that infrastructural facilities aid effective service delivery and ensure the comfort of both library staff and users (Omeluzor et al., 2017).Infrastructural facilities are essential for enhancing the use of college libraries by both students and staff. Akuegwu and Nwi-ue (2016) explained that service delivery in an academic environment involves methods that enhance academic activities. Good library services and facilities are important to support user satisfaction, as there is a significant relationship between the value of library facilities, resources, services, and library user satisfaction. Good service delivery means lecturers are proficient in their teaching methods, communicate effectively with students, and offer support and guidance when necessary (Obona et al., 2024). Adequate availability of information resources and infrastructure will create a positive and productive learning environment and enhance service delivery in college libraries.
Therefore, the availability of resources and infrastructure in college libraries will enhance the quality of academic staff service delivery and can significantly influence and enhance students' academic performance, school effectiveness, and improved educational goal attainment (Tamunokonbia & Nwaogu, 2021). In Colleges of Education, infrastructural facilities and information resources are fundamental to the effective functioning of the library and the delivery of quality services. These facilities include both physical structures and supportive tools such as power supply systems, furniture, fittings, and modern technological equipment. Together with diverse information resources such as books, journals, digital databases, and multimedia materials, they enable libraries to meet the evolving demands of the information profession and support teaching, learning, and research activities. According to the World Education Summit (2021) report, a well-equipped library housing a wealth of useful books or informative multimedia resources, coupled with a motivating ambiance, not only attracts users to the library but also develops dedication toward academic activities. Information resources and infrastructural facilities can be said to be the physical expression of academic activities, as they represent a consciously designed and controlled environment with the sole aim of promoting the usage of college libraries by students and staff, which is part of teaching and learning activities within the institutions.
Researchers such as Dahunsi, Alegbeleye, and Madukoma (2020) conducted a study on the influence of library infrastructural facilities on library patronage among academics in South-West Nigeria. The study found that there was a low level of library patronage among academic staff in university libraries and that most resources in the libraries were sparingly used by academic staff. The study also found that although infrastructural facilities are available in academic libraries, they are inadequate. Further analysis revealed a significant influence of the availability of resources and infrastructural facilities on library usage by academics in universities in South-West Nigeria. The term "library usage" has been conceptualized in various ways by different scholars and researchers depending on their view, perception, and focus. Some scholars conceptualized library usage as library patronage; to others, library usage is the consumption of library resources, while a few described it as visiting a library to consume its resources. The common ground is that literature agrees that library resources are meant for usage by users. Hence, it should be understood that users cannot make use of resources without visiting the library either personally or electronically (Dahunsi, Alegbeleye, and Madukoma, 2020). Library usage refers to the extent to which students visit the library to explore its infrastructural facilities for teaching, learning, and relaxation (Edom & Douglas, 2024). Library usage is the purposive visit to the library by users to use library resources and infrastructural facilities, enhanced by service delivery.
The services delivered in Colleges of Education are numerous. Through the effective provision of information resources and infrastructural facilities by college libraries, lecturers and students have access to information resources that can enhance their academic activities. The success of libraries in Colleges of Education in this information age relies greatly on the nature of available information resources, how readily available these resources are to users, and how comfortable users are while making use of library resources. It is, however, regrettable that college libraries are still lagging behind in terms of the availability of information resources and infrastructural facilities that could facilitate effective service delivery to the user community (Okhakhu & Ogbe, 2022). Without adequate information resources and infrastructural facilities, libraries cannot carry out their primary function of service delivery, and users cannot feel satisfied. Unfortunately, most college libraries in Nigeria today cannot boast of adequate information resources and infrastructural facilities that can serve the needs of the user community. In most cases, the available information resources are not current, are insufficient, and are grossly inadequate compared to the user population of the institution. It is also observed that the resources of these libraries are largely print-based, with little or no provision for electronic resources like e-journals, e-books, and electronic databases such as JSTOR, AGORA, ERIC, and EBRARY. Many academic libraries, including those in colleges, are gradually losing their users to Google and online-based electronic resources, which users now rely on for current information resources anywhere and anytime with little or no access restrictions. This can be attributed to insufficient information resources and infrastructural facilities, which have a significant effect on service delivery.
3.1 Methodology
The study employed a descriptive research design to examine the influence of resource availability and infrastructural facilities on service delivery in Colleges of Education libraries. A correlation research design was adopted for this study. Correlation research design investigates relationships between variables without controlling or manipulating any of them. A total of 388 lecturers in government-owned Colleges of Education were selected for the study. Participants covered in this study were lecturers in government-owned Colleges of Education. A sample size of ninety (90) respondents was selected for the study, with thirty (30) lecturers drawn from each institution through a simple random sampling technique to ensure equal representation. Data were collected using a researcher-modified rating scale. All the data collected were analyzed using Pearson Product Moment Correlation (PPMC) statistics. The null hypotheses were tested using a t-test of simple linear correlation statistics at a 0.05 level of significance.
4.1 Results and Discussion
Response Rate: Out of the ninety (90) questionnaires administered to lecturers in government-owned Colleges of Education in Kwara State, eighty-three (83) were duly completed and returned. This represents a response rate of 92.2%, which was considered adequate for the study. Consequently, the analysis of data for this research was based on the 83 valid responses retrieved from the respondents.
Table 1: Summary of Pearson Product Moment Correlation on the Relationship between Information Resources, Infrastructural Facilities, and Service Delivery in Government-Owned Colleges of Education Libraries in Kwara State.
	
	Availability of Information Resources 
	Availability of Infrastructural Facilities 
	Service Delivery 

	Availability of Information Resources (AIR)
	Pearson Correlation
	1
	.989**
	.994**

	
	Sig. (2-tailed)
	
	.000
	.000

	
	N
	83
	83
	83

	Availability of Infrastructural Facilities (AIF)
	Pearson Correlation
	.989**
	1
	.979**

	
	Sig. (2-tailed)
	.000
	
	.000

	
	N
	83
	83
	83

	Service Delivery (SD)
	Pearson Correlation
	.994**
	.979**
	1

	
	Sig. (2-tailed)
	.000
	.000
	

	
	N
	83
	83
	83

	Correlation is significant at the 0.01 level (2-tailed).


Table1 reveals that the availability of information resources and the availability of infrastructural facilities have a very strong positive relationship (r = 0.989). Availability of information resources and service delivery also show a very strong positive relationship (r = 0.994). Similarly, availability of infrastructural facilities and service delivery are very strongly positively related (r = 0.979).Since all p-values are less than 0.05 and significant at the 0.01 level (2-tailed), the relationships observed are statistically significant. The finding of the study implies that improvements in information resources and infrastructural facilities are strongly associated with better service delivery in government-owned Colleges of Education libraries in Kwara State.
Table 2: Model Summary of the Multiple Regression Analysis on the Influence of Availability of Information Resources and Infrastructural Facilities on Service Delivery in Government-Owned Colleges of Education Libraries in Kwara State.
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.994a
	.989
	.988
	.10519

	a. Predictors: (Constant), Availability of Infrastructural Facilities, Availability of Information Resources.


Table 2 shows the model summary shows that the regression model demonstrates a very high level of explanatory power, with an R² value of 0.989. This suggests that about 98.9% of the variation in service delivery in government-owned Colleges of Education libraries in Kwara State can be accounted for by the combined influence of the availability of infrastructural facilities and the availability of information resources. This remarkably high R² value indicates that the model fits the data extremely well, implying that these predictor variables jointly provide a strong and reliable basis for explaining and forecasting service delivery in the libraries under study.
Table 3: Analysis of Variance (ANOVA) for the Regression Model on the Influence of Availability of Information Resources and Infrastructural Facilities on Service Delivery in Government-Owned Colleges of Education Libraries in Kwara State.
	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	77.551
	2
	38.775
	3504.601
	.000b

	
	Residual
	.885
	80
	.011
	
	

	
	Total
	78.436
	82
	
	
	

	a. Dependent Variable: Service Delivery (SD)

	b. Predictors: (Constant), Availability of Infrastructural Facilities (AIF), Availability of Information Resources (AIR)


Table 3 indicated the ANOVA results indicate that the regression model used to predict service delivery in government-owned Colleges of Education libraries in Kwara State is highly statistically significant. The model produces an F-statistic of 3504.601 with a p-value less than 0.001, showing that the independent variables availability of infrastructural facilities and availability of information resources jointly offer a significantly better prediction than a model without predictors. Furthermore, the regression sum of squares (77.551) is much higher than the residual sum of squares (0.885), which implies that the model accounts for the greater proportion of variation in service delivery, leaving only a very small amount unexplained. The mean square values (38.775 for regression and 0.011 for residual) further highlight this wide gap, leading to the very high F-value observed. Overall, these results confirm that the availability of information resources and infrastructural facilities collectively exerts a strong and statistically significant influence on service delivery in government-owned Colleges of Education libraries in Kwara State.
Table 4: Multiple Regression Coefficients Showing the Relative Influence of Availability of Information Resources and Infrastructural Facilities on Service Delivery in Government-Owned Colleges of Education Libraries in Kwara State.
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	.137
	.036
	
	3.786
	.000

	
	Availability of Information Resources (AIR)
	1.125
	.077
	1.148
	14.529
	.000

	
	Availability of Infrastructural Facilities (AIF)
	-.153
	.078
	-.156
	-1.969
	.052

	a. Dependent Variable: Service Delivery (SD)


Table 4 revealed the regression analysis assessed the extent to which the availability of information resources and the availability of infrastructural facilities influence service delivery in government-owned Colleges of Education libraries in Kwara State. The findings reveal that the availability of information resources exerts a strong and statistically significant positive effect on service delivery (B = 1.125, β = 1.148, t = 14.529, p < 0.001), indicating that improvements in information resources lead to substantial enhancement in service delivery outcomes. On the other hand, the availability of infrastructural facilities shows a negative but weak effect (B = -0.153, β = -0.156, t = -1.969, p = 0.052), which is not statistically significant at the 0.05 level. This suggests that infrastructural facilities do not make a meaningful contribution to service delivery within the context of this model. The constant term (B = 0.137, p < 0.001) reflects the baseline level of service delivery when the independent variables are held constant. Overall, the results underscore that the availability of information resources is a major determinant of service delivery, whereas infrastructural facilities appear to have a less significant impact in government-owned Colleges of Education libraries in Kwara State.
Discussion of Findings
The findings of the study revealed that there is a strong relationship between resource availability and service delivery in government-owned Colleges of Education libraries in Kwara State. Both the availability of information resources and the availability of infrastructural facilities show significant positive correlations with service delivery, suggesting that improved access to information and infrastructure is generally associated with better service outcomes in these libraries. However, while correlation points to the existence of relationships, the regression analysis provides a clearer understanding of the relative contributions of each variable. The results reveal an exceptionally high model fit (R² = 0.989), indicating that the combined predictors account for a substantial proportion of the variation in service delivery. Within this model, the availability of information resources stands out as the most influential factor, exerting a strong, positive, and statistically significant effect on service delivery. This highlights the crucial role of information resources such as access to relevant materials, digital resources, and effective communication systems in enhancing library services. This is corroborated by Emeahara, Ajakaye, (2022) that   librarians must communicate with library users, faculties, departments, and lecturers in order to support efficient teaching, learning, and research in the higher institutions.
In contrast, the availability of infrastructural facilities does not exhibit a statistically significant independent effect and is associated with a negative coefficient when both variables are considered together. This suggests that its role may be indirect or dependent on the presence of adequate information resources rather than having a direct impact on service delivery. The ANOVA results further validate the overall significance of the model, confirming that the predictors jointly explain variations in service delivery beyond what could occur by chance. Nevertheless, the very high R² value raises the likelihood of multicollinearity or overlap between the predictors, which may explain why infrastructural facilities appear less significant in the regression despite their strong correlation with service delivery. This is in line with the study of Adeniran, Nwalo and Ajani (2022) that availability and use of   information resources significantly enhanced service delivery. Overall, the study concludes that although both infrastructural facilities and information resources contribute to the effectiveness of government-owned Colleges of Education libraries in Kwara State, information resources are the primary drivers of service delivery. This implies that investments in infrastructure alone may not yield optimal results unless they are complemented by adequate and accessible information resources. Consequently, policymakers, school management, and library management should prioritize strengthening information resource availability while ensuring that infrastructural development supports efficient access to and use of these resources for improved service delivery.
Conclusion and Recommendations
The study, Influence of Resources Availability and Infrastructural Facilities on Service Delivery in Government-Owned Colleges of Education Libraries in Kwara State, concludes that the availability of resources is a key factor in improving service delivery, with the analytical model showing very strong explanatory capacity. Although both information resources and infrastructural facilities are positively linked to service delivery in these institutions, the findings clearly indicate that information resources are the most influential and consistent determinant. Their strong and statistically significant impact suggests that access to relevant academic and administrative information, efficient communication systems, and adequate knowledge resources are essential for enhancing service outcomes in the colleges. On the other hand, infrastructural facilities such as buildings and physical equipment do not show a significant independent effect when assessed alongside information resources. This implies that their contribution to service delivery may be indirect, largely depending on how effectively they support access to and use of information.
Based on these findings, it is recommended that college administrators and policymakers in Kwara State place greater emphasis on investing in information resources, including digital learning platforms, data management systems, and communication technologies, as these have the greatest impact on service delivery. There should also be a strong focus on capacity building, particularly through training staff and educators to effectively use these information systems. While infrastructural development remains important, it should be carefully aligned with information resource systems to ensure they complement each other rather than overlap inefficiently. 
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Appendix
Influence of Resources Availability and Infrastructural Facilities on Service Delivery in Government-Owned Colleges of Education Libraries in Kwara State
1. Name of the College: __________________________________
2. Gender: Male [   ] Female [   ]
3. Qualification: PhD [   ] Master's degree [   ] Bachelor's degree[   ] HND[   ] 
4. Status: [   ] Lecturer	[   ] Librarian	
4. Age Bracket: 20-30 years [   ] 31-40 years [   ] 41-50 years [   ] 51-60 years[   ] 61 years and above[  ]
5. Working Experience: 1-10 years [   ]11-20 years [   ] 21-30 years [   ]31 years and above [ ]
SECTION B: Influence of Resources Availability and Infrastructural Facilities on Service Delivery 
Kindly respond as applicable to you
Availability of Information Resources
 
	S/N
	Items
	SA
	A
	S
	SD

	1
	College library has adequate information resources relevant to my discipline
	32
	28
	13
	10

	2
	Resources in the College Library are sufficiently meet users’ needs. 
	30
	31
	12
	10

	3
	Resources in the College library are up-to-date.
	25
	29
	17
	12

	4
	The resources in the College Library are well organized for easy retrieval. 
	28
	30
	15
	10

	5
	Availability of internet in the college Library makes electronics resources accessible.
	35
	27
	11
	10



Availability of Infrastructural Facilities

	S/N
	Items
	SA
	A
	S
	SD

	1
	College library is spacious and conducive for users.
	33
	30
	12
	08

	2
	Seating arrangement in the College Library are adequate for users.
	31
	26
	16
	10

	3
	There is provision for stable power supply in the College Library.
	21
	24
	22
	16

	4
	The internet connectivity in the College Library is reliable. 
	22
	27
	20
	14

	5
	There is provision for security measure in the College Library.
	31
	29
	13
	10



Level of Service Delivery (SD)

	.S/N
	Items
	SA
	A
	S
	SD

	1
	Staff in the College Library attends to users promptly. 
	34
	30
	10
	09

	2
	Services in the College Library meet the academic needs
	30
	31
	12
	10

	3
	Method of borrowing and returning library resources are effective and efficient. 
	28
	32
	13
	10

	4
	Resources in the College Library are easily accessible.
	29
	30
	14
	10

	5
	Staff attitude in the College Library is friendly and encouraging the users.
	36
	28
	10
	09



Influence of Availability of Information Resources and Infrastructural Facilities on Service 
Delivery

	S/N
	Items
	SA
	A
	S
	SD

	1
	Availability of information resources and infrastructural facilities improves the College library service delivery
	
	
	
	

	2
	Availability of information resources and infrastructural facilities improves teaching, learning, and research activities in the college
	
	
	
	

	3
	Availability of information resources and infrastructural facilities increases the productivity of college library
	
	
	
	 

	4
	Availability of information resources and infrastructural facilities increases the status of the college library
	
	
	
	

	5
	Availability of information resources and infrastructural facilities the improves  the efficiency of the college library
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