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ABSTRACT
This study examined the institutional support (IS) for students’ academic records (SAR) management practices in Nigeria polytechnics. The survey design of the correlational type was adopted. The population consisted of 516 registry personnel in the 18 polytechnics located in SWN. Total enumeration was used. The instruments used were SAR management (r=0.89), IS (r=0.81), ILS (r= 0.81) and WE (r=78) scales. Out of the 516 copies of the questionnaire administered, 463 (89.7%) were valid for analysis. Data were analysed using descriptive statistics, Linear and Multiple regressions at 0.05 level of significance. Records personnel in the executive cadre constituted the majority (19.4%), while respondents’ age was 40.70+4.10 years, 30.5% were first degree holders and 58.1% were male. Procedure employed for SAR management were proper storage (= 3.40), designated personnel (= 3.31) and files and data entry for students records (= 3.27). Also, the types of IS were human resources (= 2.70) and institutional policy (= 2.82) whereas funding (= 2.69) and motivation (= 2.17) were not adequately provided. The study concluded that institutional support (human, funding, infrastructure) constitute a great factor in the management of student academic records in Nigeria Polytechnics particularly among those located in Southwestern Nigeria. It was recommended that the procedures for managing academic records could be enhanced by digitising the records especially the old records; the need to enhance the institutional support available for records management especially in the areas of human resources and funding, among others.
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Introduction
Records are created, received, used, transferred, and maintained as a reference source by individuals or organisations in pursuance of legal obligations and business transactions. In higher institutions of learning, especially in polytechnics, academic records’ keeping occupies a strategic position for efficient and effective operations. Academic records’ keeping is central to planning and implementation of appropriate course of services in institutions of learning. It is viewed in higher institutions of learning as materials for records in administrative documentations (Igwoku, 2018). Students’ academic records include registration kit, statement of result, testimonial, transcripts among others.

As cited by Abdulrazaq (2018), the National Archives Decree of 1992 of the Federal Republic of Nigeria provides a most encompassing definition of records as: all papers, registers, printed matter, books, plans, maps, photographs, microfilms, cinematographic films, sound recording, or other documentary materials. It is regardless of physical forms or characteristics made or received by public or state office or by business houses or companies, private bodies and individuals in pursuance of legal obligations or in connection with the transaction of proper business. 

Students’ academic records are closely linked with the learning agreement plan, which is an official document that specifies the courses, research, and training or activities that students are expected to achieve during mobility. Nakpodkia (2011) considered students’ academic records as the gathering of data to expedite action and to furnish information about current students or former students in any institution. The institution could be: primary, secondary, or tertiary; large or small; rural or urban by nature; or government owned/privately sponsored. Students’ academic records are vital assets of institutions of higher learning, particularly the polytechnics. Fundamentally, records are being maintained to enhance institutional support, better decision making, accountability, and transparency as well as to facilitate easy access for students in obtaining certificates, results, transcripts, among others (Umar, 2017). The context observation revealed that the state of student academic record management in polytechnic is chaotic. Several factors have been attributed to students’ records management practices in institutions of higher learning such as polytechnics. Prominent among these factors are institutional support, paucity of qualified staff among others.

The institutional support in this study is defined as the extent to which parent institution provides the necessary resources such as equipment/tools, facilitation of regular training and retraining through seminars, workshops, conferences, payment of fringe benefits, as well as creation of conducive environment for records staff to enhance improved service delivery (Lazarus et al., 2019). Institutional support also to as the resources, opportunities, privileges, and services which institutions provide for employees to perform optimally. It has been affirmed that institutional factors provide an important background and platform for effective record management and practices among personnel in polytechnics’ records departments. Institutional support can facilitate access to results on semester or session basis among students. The components of institutional support covered in this study include human resources, funding, policies, and motivation. 

Objective of the Study
The specific objectives of the study are to:
1. examine the procedure available for the management of academic records in polytechnics in Southwestern Nigeria;
2. find out the institutional support available for the management of academic records in polytechnics in Southwestern Nigeria; and 
3. determine the influence of Institutional support on academic records management in polytechnics in Southwestern Nigeria.

Hypothesis
The study tested the hypothesis at a 0.05 level of significance:
1. Institutional support has no significant influence on academic records management in polytechnics in Southwestern Nigeria.

Literature Review
In higher education, records play a valuable role right from the point of establishment to the stages of development, implementation, monitoring, evaluation, and renewal of organisational survival programmes. Therefore, records management is based on the premise that records require preservation and conservation just like other higher education resources. Records must be regarded as fully important as other administrative functions since records are the heartbeat of institutions of higher learning such as the polytechnics (Pember & Cowan, 2016). Osakwe (2015) regarded academic records as official transcripts or copies of proceedings of actions, events and other matters kept by records personnel. Osakwe further stated that records are information created, received, and maintained as evidence in pursuance of legal obligations and business. Ugwunze (2016) observed that higher institutions in Nigeria generate immense quantity and quality records in their day-to-day activities. Therefore, it is essential to devise means of managing these records for effective performance.

Mabera (2020) assessed students’ perceived implications of poor management of students’ academic records in Nigerian institutions. The study established that delays in decision making for graduating students as well as the lost of opportunities by the students were identified as part of the implications of poor management of the students’ academic records. The managements of UDUS should consider the findings of the study and address these malaises for proper record management and the associated benefits. Philip (2017) examined the impact of human resources development on records personnel activities in the Federal Polytechnic Idah, Kogi State, Nigeria. Data were collected from both primary and secondary sources and analysed using table, mean, and five-point Likert scale. The paper revealed that human resources development is pivotal to employees’ productivity and the socio-economic fortunes of the citizens. Hence, it recommended that: the organisation should combine the effect of human resources development and employees’ skills and abilities, adequate fund should be provided to encourage human resources development, and periodic review should be carried out to examine the extent to which human resources development has been accomplished.

Olasedidun and Badmus (2017) investigated institutional factors as predictors of colleges of education lecturers’ versatility level in e-learning in Southwest Nigeria. The value and relevance of Information and Communication Technology (ICT) to the sustenance and improvement of the field of education cannot be overemphasised. Related studies pointed out many factors that accounted for non-use of ICT tools in schools which included government policy, capacity building, and e-learning infrastructure. Some of the researchers concentrated on secondary schools and universities. Other studies were based on foreign countries. However, most of these studies have left out institutional factors in relation to colleges of education where these teachers are produced. 

Akasi and Ekeata (2021) assessed the impact of records management on the efficiency of office managers in two polytechnics in Osun State, Nigeria. The findings of the study demonstrated that keeping records was essential for effective office planning. Despite its importance in office management, records management had been limited by lack of money, insufficient competence, inadequate storage, and inadequate infrastructure, among other problems. Based on these findings, the researcher recommended that government and school authorities provide appropriate resources and skills for successful office record keeping as well as adequate training and retraining of office managers who are the custodians of information in the offices.

Methodology
This study adopted the survey design. The population size for the study consisted of five hundred and sixteen (516) personnel drawn from all the eighteen (18) polytechnics in Southwestern Nigeria. The southwestern Nigeria comprises Oyo, Ogun, Lagos, Osun, Ekiti, and Ondo state. As a result of the manageable sample size of the records personnel, the study adopted the total enumeration technique. The instrument for data collection is questionnaire which is tagged “Institutional Support for Student Academic Records Management Questionnaire (ISSARMQ)”. A pre-test was carried out by administering 30 copies of the questionnaire on records personnel in the Federal Polytechnic Offa, Kwara State. The result of the conducted reliability test showed the internal consistency of the instrument to be an overall Cronbach’s Alpha value of 0.89. The instrument was administered on records personnel during Senior Staff Association Nigeria Polytechnics (SSANIP) congresses held in August 2022, as well as in their respective departments. The questionnaire was administered for a period of 3 days during the hours of 12pm and 2pm in order to give room for those that are busy. The respondents were not coerced to participate in the study, rather, the importance of the study motivated them to participate voluntarily. The categories of staff under SSANIP are personne who had attain executive cadre in Nigeria polytechnics. Though, they can possess degree or certificates in any field, however, their job functions require dedication. The data collected were analysed using frequency table, mean and standard deviation for the research questions and linear regression for to test the hypothesis.

Presentation of Results and Analysis
Out of the 516 copies administered, 498 copies were returned but 463 were found usable and valid for analysis, giving a response rate of 89.7%.

Table 1:  Demographic Information of Respondents 
	Demographic Characteristics
	Frequency
	Percentage (%)

	Job Description
Administrative Officer
Executive Officer 
Examination Officer
Record Officer
Faculty officer  
Registry Staff
Student Affairs Officer
Library/Information Officer
Others 
	
55
90
68
49
45
71
21
33
31
	
11.9
19.4
14.7
10.6
9.7
15.3
4.5
7.1
6.7

	Gender 
Male 
Female 
	
269
194
	
58.1
41.9

	Age Range
25 – 29 
30 – 35 
36 – 40 
41 – 45 
46 and above 
	
69
81
100
116
97

	
14.9
17.5
21.6
25.1
21.0

	Experience in Years 
1 – 5 
6 -10 
11 – 15 
16 – 20 
21 – 25 
26 and above 
	
90
119
78
58
63
55
	
19.4
25.7
16.8
12.5
13.6
11.9


	Educational Qualifications
ND
HND
BSc
PGD
Master Degree
M.Phil.
PhD
	
87
139
141
11
78
4
3
	
18.8
30.0
30.5
2.4
16.8
0.5
0.6

	Marital Status
Single 
Married 
Divorced 
Widowed 
Widower 
	
95
330
7
19
12
	
20.5
71.3
1.5
4.1
2.6


Source: Researchers’ field survey 2022
The information contained in Table 1 showed that personnel in the executive cadre constituted the majority of the respondents (90, 19.4%). This was followed by registry staff (71, 15.3%) and administrative officers (55, 11.9%) respectively. It was observed from Table 1 that nearly all the respondents were involved in records management in the polytechnics under survey as expected in the study. The result on gender also revealed that majority of the respondents were male 269 (58.1%). This result implied that there was a little disparity in gender distribution of registry personnel in polytechnics in Southwestern Nigeria as there were slightly more male personnel than their female counterparts. 

In addition, it was revealed that the highest number of respondents 116(25.1%) were found in the age bracket of 41-45 years, followed by 100(21.6%) who were 36 – 40 years’ age bracket while the lowest number of respondents 69 (14.9%) were found between 25 – 29 years. This result suggests that most of the personnel in polytechnics in Southwestern Nigeria were young and in their prime ages. In terms of years of work experience, the result indicated that the highest number of respondents (119, 25.7%) were found to have worked in management of student records between 6 – 10 years while 55(11.9%) of the respondents, which was the lowest, claimed to have worked for more than 26 years. This implies that the participants in the study were quite experienced enough in record management system to be able to respond appropriately to issues raised in the study questionnaire.

The distribution of the respondents by educational qualification indicated that 141(30.5%) of the respondents were BSc holders, 139(30.0%) were HND holders and only 3(0.6%) were doctoral degree holders. This suggests that most of the personnel saddled with the responsibilities of managing student records were duly qualified as the minimum qualification possessed was HND/BSc degree. Finally, on marital status, majority of the respondents (330, 71.3%) were married while the rest were single (20.5%), divorced (1.5%), widowed (4.1%) or widower (2.6%). 

The result of the demographic characteristics of the respondents attests to the fact the that the distribution of the registry staff in the polytechnics in Southwestern Nigeria is homogeneous in terms of job description, gender, age, experience and educational qualifications as all categories in each case are adequately represented in the study. The study therefore regard this population as appropriate as they were able to respond to the questions raised in the study accordingly.  

Table 2: 	Available Academic Records Management Procedure in Polytechnics
	Statement
	SA
	A
	D
	SD
	
	

	
	N
	%
	N
	%
	N
	%
	N
	%
	
	δ 

	The institution mandate designated personnel to receive and dispatch students’ academic records mails

	254
	54.9
	131
	28.3
	47
	10.2
	31
	6.7
	3.31
	0.91

	The institution authorise records personnel to open files and data entry for students records
	245
	52.9
	151
	32.6
	14
	3.0
	53
	11.4
	3.27
	0.97

	
The alphabetical arrangement of students records was adopted by the institution
	250
	54.0
	103
	22.2
	79
	17.1
	31
	6.7
	3.24
	0.96

	
The files are in good shape and storage conditions in the registry are conducive for records in my institution.
	256
	55.3
	165
	35.6
	11
	2.4
	31
	6.7
	3.40
	0.83

	
My institution places premium on ensuring security and confidentiality of records by restricting access to authorised  personnel
	240
	51.8
	95
	20.5
	43
	9.3
	85
	18.4
	3.06
	1.16

	Weighted mean
	
	
	
	
	
	
	
	
	3.26
	0.966


Source: Researchers’ field survey 2022
Key: Strongly Agree (SA-4) Agree (A-3) Disagree (D-2) Strongly Agree (SA-1).  = Mean, δ = Standard Deviation.
Decision Rule: 1-1.49 = VL (Very Low), 1.5-2.49 = L (Low), 2.5-3.49 = H (High), while 3.5-4 = VH (Very High) 

The results of the procedure employed for managing academic records in polytechnics in Southwestern Nigeria was as presented in Table 2. The result reveals that majority of the respondents agreed at varying extent with the statement that “The institution maintains records by ensuring that files are in good shape and storage conditions in the registry are conducive” (= 3.40); “the institution mandate designated personnel to receive and dispatch students’ academic records mails” (= 3.31) and the institution authorise records personnel to open files and data entry for students records (= 3.27). This suggests that the procedures employed for managing academic records in polytechnics in Southwestern Nigeria were ensuring that files are in good shape and storage conditions in the registry are conducive, mandating designated personnel to receive and dispatch students’ academic records mails and authorise records personnel to open files and data entry for students’ records. Other procedures employed for managing academic records in polytechnics in Southwestern Nigeria includes alphabetical arrangement of students records,  security and confidentiality of records by restricting access to authorised personnel. 

Discussion of the Finding
The finding of the research question one revealed that the procedures employed for managing academic records in polytechnics in Southwestern Nigeria were the maintenance of good storage conditions in the registry , mandating designated personnel to receive and dispatch students’ academic records mails and authorise records personnel to open files and data entry for students’ records. Other procedures employed for managing academic records in polytechnics in Southwestern Nigeria includes alphabetical arrangement of students records security and confidentiality of records by restricting access to authorised personnel. It was apparent from this finding that most of the procedures employed for managing student records in polytechnics in Southwestern Nigerian are mostly the traditional way with little recourse to the use of modern storage and retrieval procedure brought about by the ICT. This finding confirms the assertion of Asogwa (2013) that records management practices are documentable, repeatable, and proven processes that are pre-requisites for preserving records in service delivery. It also supports Crockett (2016) who noted that record management practices are pre-determined guidelines that provide a framework within which records management processes operate for effective services. This finding of this study corroborates Chidobi (2015) that Information Communication Technologies (ICTs) are not adequately applied in the management of both administrative and students’ personal records in the universities in Nigeria.

Table 3: 	Types of Institutional Support Available for Student Academic Records in Polytechnics 
	Statement
	SA
	A
	D
	SD
	
	

	Human Resources
	N
	%
	N
	%
	N
	%
	N
	%
	
	δ 

	My institution makes use of assessment and projections for staff training and development
	33
	7.1
	133
	28.7
	187
	40.4
	110
	23.8
	2.39
	0.71

	A formal career plan is entrenched in this institution 
	128
	27.6
	254
	54.9
	71
	15.3
	10
	2.2
	3.08
	0.71

	My institution identifies high potential employees for key positions
	290
	62.6
	127
	27.4
	36
	7.8
	10
	2.2
	3.21
	0.73

	My institution has plans for ensuring its development and human resource needs are met
	86
	40.2
	184
	39.7
	117
	3.7
	76
	16.4
	2.54
	1.05

	An outstanding performance merit and outstanding reward is given to deserving records personnel
	69
	14.9
	128
	27.6
	145
	31.3
	121
	26.1
	2.43
	0.86

	Weighted mean 
	
	
	
	
	
	
	
	
	2.70
	0.81

	Funding
	N
	%
	N
	%
	N
	%
	N
	%
	
	δ

	Adequate funding is being provided for records room activities and maintenance in my institution
	86
	18.6
	127
	27.4
	159
	34.3
	91
	19.7
	2.34
	0.76

	My institution earmarks fund for each department/unit towards records management
	67
	14.5
	222
	47.9
	126
	27.2
	48
	10.4
	2.67
	0.85

	The fund being provided for records activities in my institution falls short of expectation
	162
	35
	204
	44.1
	62
	13.4
	35
	7.6
	3.06
	0.89

	My institution funds records personnel for seminars, symposium, conferences, workshops attendance among others 
	41
	8.9
	183
	39.5
	121
	26.1
	118
	25.5
	2.22
	0.79

	No head of records unit is saddled with disbursement of funds
	126
	27.2
	145
	31.3
	106
	22.9
	86
	18.6
	3.17
	1.07

	Weighted mean 
	
	
	
	
	
	
	
	
	2.69
	0.87

	Policy
	N
	%
	N
	%
	N
	%
	N
	%
	
	δ

	My institution has enhanced records management policies
	137
	29.6
	169
	36.5
	97
	21.0
	60
	13.0
	2.57
	0.75

	The records management policy spells out the creation of records management programme in the institution
	108
	23.3
	125
	27.0
	109
	23.5
	121
	26.1
	2.47
	0.79

	An appropriate issuance channel of students’ certificates, results, transcripts  release must be adhered to in my institution
	269
	58.1
	156
	33.7
	17
	3.7
	21
	4.5
	3.45
	0.77

	There is room for professional growth and advancement in records management in my institution
	200
	43.2
	156
	33.7
	47
	10.2
	60
	13.0
	3.10
	0.86

	There is regular appraisal and disposition of records in my institution.
	91
	19.7
	151
	32.6
	155
	33.5
	66
	14.3
	2.49
	0.79

	Weighted mean 
	
	
	
	
	
	
	
	
	2.82
	0.79

	Strategies
	N
	%
	N
	%
	N
	%
	N
	%
	
	δ

	My institution generate different strategies for better implementation and preservation of students’ academic records
	193
	41.7
	246
	53.1
	8
	1.7
	16
	3.5
	3.13
	0.68

	My institution introduce strategies for proper records management 
	241
	52.1
	197
	42.5
	9
	1.9
	16
	3.5
	3.43
	0.70

	My institution introduce flexible strategies for effective students’ academic records management
	218
	47.1
	204
	44.1
	34
	7.3
	7
	1.5
	3.37
	0.69

	The institution introduce conducive work relationship with records personnel
	106
	22.9
	146
	31.5
	138
	29.8
	73
	15.8
	2.48
	0.83

	Weighted 
	
	
	
	
	
	
	
	
	3.10
	0.73

	Motivation
	N
	%
	N
	%
	N
	%
	N
	%
	
	δ

	My institution motivates me as records personnel for improved performance
	65
	14.0
	108
	23.3
	193
	41.7
	97
	21.0
	2.25
	0.75

	My institution gives incentives to records unit staff to encourage our performance 
	84
	18.1
	133
	28.7
	113
	24.4
	133
	28.7
	2.32
	0.84

	Trainings are conducted to improve the performance of records personnel 
	57
	12.3
	108
	23.3
	173
	37.4
	125
	27.0
	2.12
	0.72

	My institution regularly commends records personnel for good performance
	33
	7.1
	157
	33.9
	157
	33.9
	116
	25.1
	1.89
	0.74

	The institution gives more obligations to records personnel with good performance
	75
	16.2
	106
	22.9
	154
	33.3
	128
	27.6
	2.27
	0.77

	Weighted mean 
	
	
	
	
	
	
	
	
	2.17
	0.76

	Overall weighted mean 
	
	
	
	
	
	
	
	
	2.70
	0.79


Source: Researchers’ field survey 2022
Key: Strongly Agree (SA-4) Agree (A-3) Disagree (D-2) Strongly Agree (SA-1).  = Mean, δ = Standard Deviation.
Decision Rule: 1-1.49 = VL (Very Low), 1.5-2.49 = L (Low), 2.5-3.49 = H (High), while 3.5-4 = VH (Very High) 

Results on types of institutional support available for managing students’ academic records in polytechnics in Southwestern Nigeria as presented in Table 3, revealed that institutional support was considered under five sub-constructs namely human resources, funding, policy, strategies and motivation. The weighted mean for each indicator was used as the yardstick for decision rule. The result revealed that under human resources indicator, majority of the respondents agreed at varying extents that the institutions identified high potential employees for key positions ( = 3.21) and that formal career plan is entrenched in the institution ( = 3.08). On the other hand, a greater number of the respondents did not agree with the statements that the institutions made use of assessment and projections for staff training and development ( = 2.39) and that an outstanding performance merit and outstanding reward is given to deserving records personnel ( = 2.43). This means that the human resources practices regarding students’ records management in the polytechnics in Southwestern Nigeria were mainly entrenchment of formal career plan and identifying potential employees for key positions due to the sensitivity of students records management. Unfortunately, most of the registry personnel in the study averred that the institutions did not have plans for ensuring its development and human resource needs are met as well as not rewarding outstanding performance to deserving records personnel. 

On funding, the result revealed that majority of the respondents affirmed that no head of records unit is saddled with disbursement of funds ( = 3.17), the fund being provided for records activities in the institution falls short of expectation ( = 3.06) and that the institution earmarks fund for each department/unit towards records management ( = 2.67). However, a greater number of the respondents disagreed that adequate funding is being provided for records room activities and maintenance in my institution ( = 2.34) and that institution funds records personnel for seminars, symposium, conferences, workshops attendance among others ( = 2.22). The weighted mean was 2.69. The implication of this result is that funding as institutional support for records management in the polytechnics in Southwestern Nigeria was inadequate due to the fact that no head of records unit is saddled with disbursement of funds, funding provided for records room and maintenance is inadequate and that the institutions do not fund records personnel for seminars, symposium, conferences, workshops attendance among others.

Policy is another indicator of institutional support investigated. From the result in Table 4.4, majority of the respondents affirmed that there was favourable policy for records management in polytechnics in Southwestern Nigeria (weighted mean = 2.82). For instance, it was agreed upon by a greater number of the respondents that an appropriate issuance channel of students’ certificates, results, transcripts release must be adhered to in my institution ( = 3.45), there is room for professional growth and advancement in records management ( = 3.10) and that the institution has enhanced records management policies ( = 2.57). On the contrary, the respondents indicated in the negative that the records management policy spells out the creation of records management programme in the institution ( = 2.47) and that here is regular appraisal and disposition of records in the institution ( = 2.47). It could be  deduced from this result that there was record management policy in polytechnics in Southwestern Nigeria but the records management policy did not spell out the creation of records management programme in the institution and there was no regular appraisal and disposition of the records. It is therefore incumbent on the management of the polytechnics to provide enhanced records management policies that would take these deficiencies into consideration for better and efficient records management.
 
On strategies as a form of institutional support, the results showed that majority of the respondents avowed that the institution generates different strategies for better implementation and preservation of students’ academic records ( = 3.13), introduce strategies for proper records management ( = 3.43) and flexible strategies for effective students’ academic records management ( = 3.37) but with little conducive work relationship with records personnel ( = 2.48). This means that the level of strategies employed for students’ records management in polytechnics in Southwestern Nigeria was high (weighted mean = 3.10). 

Lastly, the result on motivation revealed that there was low level of motivation for records staff in polytechnics in Southwestern Nigeria as indicated by the weighted mean of 2.17 (Table 3). Specifically, the respondents unanimously disagreed with the statements that the institution regularly commends records personnel for good performance ( = 1.89), trainings are conducted to improve the performance of records personnel ( = 2.12) and the institution motivate records personnel so that they can perform better ( = 2.12). It was inferred that the level of motivation of records management staff in polytechnics was low especially in the areas of performance recognition, trainings commendations and incentives. It is therefore expected of the management of the polytechnics to improve on the motivation of records staff in the polytechnics through regular trainings, reward and recognition of outstanding performance, creation of incentives for records staff and periodic commendation of records staff in polytechnics in Southwestern Nigeria. The implication of the foregoing results is that the types of institutional support available for managing students’ academic records in polytechnics in Southwestern Nigeria were human resources and institutional policy whereas funding and motivation were not adequately provided. 

Discussion of the Findings
The finding of the research question two on the types of institutional support available for the management of academic records in polytechnics in Southwestern Nigeria. Human resources and institutional policy were found that as the types of institutional support available for managing students’ academic records in polytechnics in Southwestern Nigeria whereas funding and motivation were not adequately provided. Precisely, the human resources practices regarding students’ records management in the polytechnics in Southwestern Nigeria were mainly entrenchment of formal career plan and identifying potential employees for key positions due to the sensitivity of students records management. Though, most of the registry personnel in the study averred that the institutions did not have plans for ensuring its development, no rewarding outstanding performance to deserving records personnel but the human resource needs are met. Also, the level of strategies employed for students’ records management in polytechnics in Southwestern Nigeria was high. Additionally, the findings showed that there was record management policy in polytechnics in Southwestern Nigeria but the records management policy did not spell out the creation of records management programme in the institution and there was no regular appraisal and disposition of the records. It is therefore incumbent on the management of the polytechnics to provide enhanced records management policies that would take these deficiencies into consideration for better and efficient records management. 

The findings are in tune with the finding earlier submitted by Sheng et al., (2013), Shu et al. (2015) who submitted that Institutional support is a general reflection of financial and technical support from the institution’s management and its agencies, which provides students with critical resources that they may use for learning and that institutional support has several provisions and feelings received by colleagues, supervisors, and departments that assist in the success of records management tasks and work. 

Hypothesis one: Institutional support has no significant influence on academic records management in polytechnics in Southwestern Nigeria.
Table 4: Influence of Institutional support on academic records management in polytechnics in Southwestern Nigeria 
	Variables
	Beta (β)
	T
	Sig.
	R2
	Adj. R2
	F
	P

	(Constant)
	
	13.209
	.000
	.173
	.171
	96.149
	0.000

	Institutional support
	.415
	9.806
	.000
	
	
	
	

	Dependent Variable: Academic records management
Predictor: Institutional support
DF (F-Statistic) = 1, 461
DF (T-Statistic) = 462


Source: Researchers’ field survey 2022

The result of hypothesis one is presented in Table 4. The independent variable (Institutional support) was regressed against the dependent variable (academic records management) using simple linear regression analysis, after keeping to the strict linear regression assumptions on the study data. The result in Table 4.7 revealed that institutional support (β=0.413, p < 0.05) had positive and significant influence on academic records management in polytechnics in Southwestern Nigeria (F (1, 461) = 96.149). The null hypothesis which stated that institutional support has no significant influence on academic records management in polytechnics in Southwestern Nigeria is therefore rejected. This result suggests that for effective students’ records management in the polytechnics, records personnel are expected to be given necessary institutional support. Hence, human resource policies that can promote the effective and efficient management of students records. However, it was imperative to identify the institutional support indicators that are likely to enhance academic records management in polytechnics in Southwestern Nigeria. 

Summary of the Major Findings 
The study investigated the institutional support and academic records management in Nigeria polytechnics with reference to Southwestern states of Nigeria. Arising from the study, the following constitute the major findings:
1. The procedures employed for managing academic records in polytechnics in Southwestern Nigeria were good files shape and conducive storage conditions in the registry, mandating designated personnel to receive and dispatch students’ academic records mails and authorise records personnel to create files and data entry for students’ records. 
2. The types of institutional support available for managing students’ academic records in polytechnics in Southwestern Nigeria were human resources and institutional policy whereas funding and motivation were not adequately provided.
3. Institutional support had significant influence on academic records management in the polytechnics especially in Southwestern Nigeria. Specifically, four of the five indicators namely human resources, funding strategies and motivation had significant positive influence on academic records management but that of policies was not statistically significant.

Conclusion
Institutional support (human, funding, infrastructure) constitute a great factor in the management of student academic records in Nigeria Polytechnics particularly among those located in Southwestern Nigeria. Though, varying degree of influence was recorded among the institutions in the region, however, the majority reported higher influence.

Recommendations 
Based on the findings, the researcher therefore, recommends the following:
1. The procedures for managing academic records could be enhanced by digitising the records especially the old records. This could be achieved by retrospectively converting students’ records into electronic files which could help in storing them in a secured cloud that would be easily retrievable for records personnel. 
2.  There is the need to enhance the institutional support available for records management especially in the areas of human resources and funding. Management of the polytechnics should combine the effect of human resources development and employees’ skills and abilities, provide adequate fund to encourage human resources development, and periodic review should be carried out to examine the extent to which human resources development has been accomplished.
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